depepanbHblii 3akoH o1 02.05.2006 N 59-93 (pea. ot 02.07.2013) "O nopsiake paccmoTpeHust obpalueHuit rpaxaaH Poccuiickon enepaumn”

2 masd 2006 roga N 59-93

POCCUNCKAS ®EOEPALMSA
®EAEPANbHbINA 3AKOH

O NOPSAAKE PACCMOTPEHUS OBPALLEEHUN
rPAXOAH POCCUNCKOW ®EOQEPALINA

MpuHaT
locymapcTteeHHOM [dymon
21 anpens 2006 roga

OpobpeH
CoBeTom ®egepaumm
26 anpens 2006 roga

(B pea. PegepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
ot 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHctutyumoHHoro Cyaa P®
oT 18.07.2012 N 19-IM)

Cratbs 1. Cchepa npumeHeHust HacToswero PefgepanbHOro 3akoHa

1. Hactodwum ®epepanbHbiM 3aKOHOM PerynupyroTcs NpaBOOTHOLLEHUS, CBSI3aHHble C peanusaumen
rpaxxgaHuHom Poccuiickon ®Pepgepaumn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®egepauum npaBa Ha obpalleHre B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOIO CaMOyrnpaBreHuns, a
Takke ycTaHaBnMBaeTCH MOpsAOK pacCMOTPEHMs obpalleHui rpaxgaH rocyqapCTBEHHbIMU OpraHamMu, opraHamm
MECTHOIO CaMoyrnpaBneHUst U AOIMKHOCTHBIMM NULaMu.

2. YcTaHoBrneHHbI HacTodwmum ®PefepanbHbiM 3aKOHOM MOPSOOK PacCMOTPeHus obpalleHuin rpaxaaH
pacnpocTpaHsaeTcs Ha Bce obpalleHnsi rpaxaaH, 3a UCKIMoYeHneM obpalleHuid, KoTopble nognexaT pacCMOTPEHUI0
B Nnopsigke, yCTaHOBNEHHOM defeparnbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU1 1 MHbIMKU ddedepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmMm PefeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPeHus obpalleHuin rpaxgaH
pacnpocTpaHsAeTCs Ha NPaBOOTHOLLEHMS!, CBA3aHHbIE C PACCMOTPEHUEM OBpaLLeHUIn MHOCTPaHHbIX rpaxaaH v nuy
6e3 rpaxgaHCTBa, 3a WCKIIOYEHMEM Crly4aeB, YCTaHOBMEHHbIX MeXAyHapoAaHbIM AoroBopoM Poccuiickon
®epnepaunm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN Hactoswmum PegepanbHbiM 3aKOHOM MOPSAOK pacCMOTpeHMs obpalleHui rpaxgaH
rocyaapCcTBEHHbIMW OpraHamun, opraHamm MeCcTHOrO CaMoynpaBneHUst U OOMKHOCTHBIMU NLAMKN pacnpoCcTpaHseTcs
Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PACCMOTPEHNEM yKa3aHHbIMW OpraHamu, SOIMKHOCTHbIMKU nuuammu obpalleHnii
o0beAuHEHU rpaxgaH, B TOM 4WCMe HOPUAMYECKMX Iul, a TakKe Ha MPaBOOTHOLLEHWS, CBS3aHHble C
paccmoTpeHveM obpalleHuii rpaxaaH, obbeguHeHU rpaxaaH, B TOM YMCTe IopUanYecKmx nuu, ocyLecTBSOWNMA
NyGANYHO 3HaYMMble OYHKLMN FOCYAAPCTBEHHBIMY U MyHULMNANBHBIMU YYPEXOEHVAMU, NHBIMY OPraHn3aumnsiMmn 1 ux
OOMKHOCTHBIMW NMLAMMU.

(vyacTb 4 BBegeHa PenepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NMpaBo rpaxaaH Ha obpalleHue

1. M'paxxgaHe umetoT npaBo obpallaTbCs NIMYHO, a TakkKe HanpaBnsaTb MHOUBMAOYasNbHbIE U KOMMEKTUBHbIE
ob6palleHus, Bkntovasi obpalleHnss obbeduHeHui rpaxxaaH, B TOM YKCIe HPUAMYECKUX N, B rOCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOFO CaMOYNpPaBneHUst U UX OOIMKHOCTHLIM NuLaM, B FOCY4apCTBEHHbIE U MyHMLUMNArbHbIE
YUYpEXOEHUS U UHblE OpraHu3aLun, Ha KOTOpble BO3MOXEHO OCYLLEeCTBMEeHUe MyGrUYHO 3HaUYMMbIX OYHKUMIA, U UX
OOMMKHOCTHBIM NMLaMm.

(vyactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpaHe peanu3yloT npaBo Ha obpaleHne cBobogHo U fo6poBonbHO. OcylecTBREHUE rpaxaaHamm
npaBa Ha obpallleHne He OOMKHO HapyLwaTb Npaea U ceoboabl ApYyrux nuu,.

3. PaccmoTpeHne obpallieHnii rpaxaaH ocylecTensieTcs 6ecnnaTHo.

CtaTtbs 3. I'IpaBOBoe perynmnposaHune I'IpaBOOTHOLIJeHI/IIZ, CBA3aHHbIX C paCCMOTpPEHNEM o6pau.|,eH|/||7| rpaxnaH
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1. MNpaBOOTHOLLEHNS], CBsI3aHHbIE C PacCMOTPeHMeM obpalleHun rpaxgaH, perynupytoTtcss KoHcTutyuumen
Poccuickon  ®epepauunun, mMexagyHapogHbelMu  goroBopamu  Poccuitickon — ®epepauun,  degepanbHbiMU
KOHCTUTYLUMOHHBIMW 3aKkOHaMu, HacTodawmm deneparnbHbIM 3aKOHOM U MHbIMU dhefepanbHbIMU 3aKOHaMM.

2. 3aKOHbI 1 MHble HOPMAaTMBHbIE MPaBOBbIE aKThbl CyObekToB Poccuiickon ®enepaumm MoryT ycTaHaBnmBaTb
MOMOXEHUs!, HanpaBlieHHble Ha 3alMTy NpaBa rpaxgaH Ha obpalleHune, B TOM 4uche yCTaHaBNMBaTb rapaHTum
npaea rpaxxgaH Ha obpalleHune, OOMONHALME rapaHTUN, YCTaHOBMNEHHbIE HacTosAWMM PefepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHbIe TePMUHbI, UCMNOJ1b3yeMbl€ B HaCTOALLEM dJe/J,epaanOM 3aKOHe

Onsa uenen HacTosiwero PefeparnbHOro 3akoHa UCMOMb3YTCSA CneayLmMe OCHOBHbIE TEPMUHBI:

1) obpalwleHve rpaxgaHuHa (ganee - obpalleHue) - HanpaBfieHHble B FOCYAApCTBEHHbIM OpraH, opraH
MECTHOrO CaMOyrpaBfieHUss UMW OOMKHOCTHOMY nuuy B MWUCbMEHHOW ¢opme unu B opMe 3MEeKTPOHHOro
[OKYMEHTa npeasioxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHne rpaxaaHuHa B rocynapCTBEHHbIN
opraH, opraH MECTHOrO CaMoynpaBneHus:;

(B pea. epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekomMeHOauusi rpaxaaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMAaTUBHBLIX
MpaBoOBbIX aKTOB, AEATENbHOCTM FOCYAAPCTBEHHbIX OPraHOB M OpraHOB MECTHOIMO CaMOyMpaBreHus, pasBUTUIO
06LLECTBEHHBIX OTHOLUEHUI, YMYYLLIEHWIO COLMANbHO-3KOHOMMYECKON U UHBIX chep AesTENbHOCTU rocyaapctea U
obLLecTBa;

3) sasBneHune - npocbba rpaxgaHrvHa 0 cCoaenCcTBUM B peanusaumm ero KOHCTUTYLMOHHbIX MpaB 1 ceobon unm
KOHCTUTYLIMOHHbIX MpaB 1 cBobon Apyrux nuvu, Nnbo cooblleHne O HapyLUeHUW 3aKOHOB W WHbLIX HOpPMaTUBHbIX
NMpaBoOBbIX aKTOB, HedocTaTkax B paboTe rocydapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CaMOyMpaBliEHUst u
OOMMKHOCTHBIX NULL, NGO KpUTKKA AeATENbHOCTU YKa3aHHbIX OPraHOB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHUWM WMM 3alUUTE €ro HapylleHHbIX npas, cBobog wnu
3aKOHHbIX MHTEPECOB NGo Npas, cBO6OA NN 3aKOHHBIX MHTEPECOB APYIUX NKL;

5) LOMKHOCTHOE NMMLO - NULIO, MOCTOSIHHO, BPEMEHHO UK MO cheunanbHOMY MNONIHOMOYUMIO OCYLLECTBIsIOLLEE
PYHKLMM npeactaBuTens BracTu nm6o BbINOMHSOLLEE OpraHM3aLMOHHO-PaCcNopsSAUTENbHbIE,
aaMVHUCTPATMBHO-XO3SIMCTBEHHbIE (DYHKLMM B rOCY0apCTBEHHOM OpraHe Urv opraHe MECTHOTO CamoynpaBiieHust.

Cratbs 5. MNpaea rpaxaaHnHa npu paccMoTpeHun obpatleHust

Mpy paccmoTpeHun obpalleHnst rocyLapCTBEHHLIM OpPraHOM, OpraHOM MECTHOro CaMOyNpaBfeHWust Wnu
AOMKHOCTHBLIM NULIOM rPaXaaHuH UMeeT NpaBo:

1) npeactaBnATb AOMOMHUTENbHBIE AOKYMEHTbl M MaTtepuanbsl nubo obpawaTtbcs ¢ npocbbon 06 unx
nctpeboBaHun, B TOM Yncrie B SN1EKTPOHHON hOpME;

(B pea. epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMWUTBLCS C OOKYMEHTaMW U maTtepuanamu, KacatwLyMUcsl pacCMOTpeHus obpalleHusi, ecnu 3To He
3aTparmBaeT npasa, cBoboabl 1 3aKOHHbIE MHTEPECHI APYTMX MWL, U €CNW B yKa3aHHbIX JOKYMEHTax 1 MaTepuanax He
coaepxaTcsl CBeAeHMsl, COCTaBNAoLLME FOCYAAapPCTBEHHYIO UMW NHYIO OXpaHsiemyto defepanbHbiM 3aKOHOM TalHy;

3) nonyyaTb MMUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHnM BOMPOCOB, 3@ WCKMOYEHUEM
cryyaeB, ykasaHHblx B cTatbe 11 Hactosiwero ®denepanbHOro 3akoHa, YBEAOMIIEHWME O fepeagpecaumu
NMMCbMEHHOro 0bpallleHunst B rocy4apCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBneHns N OMKHOCTHOMY nuLy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHne NoCTaBnNeHHbIX B 0bpalleHMn BONpocos;

4) obpawaTbcs ¢ xanobor Ha NpUHATOE Mo obpalleHnto pelleHre unu Ha gencteme (be3gencTeue) B CBA3M C
paccMoTpeHMeM obpalleHns B agMUHUCTpaTMBHOM U (unu) cyaeGHOM rMopsingke B COOTBETCTBUM  C
3akoHogaTtenbcTBoM Poccuinckon ®enepaumum;

5) obpallatbecs ¢ 3asiBNEHWEM O NpekpaLLeHn paccMoTpeHus obpalleHusi.

CraTbs 6. MapaHTuKn Ge3onacHOCTM rpaxkgaHuHa B CBSI3W C ero obpalleHnem

1. 3anpellaeTcs npecnegosaHue rpaxgaHvuHa B CBSI3U ¢ ero obpallleHneM B rocyqapCTBeHHbI opraH, opraH
MECTHOro CcaMoynpaBfeHus UMW K AOIHKHOCTHOMY NULY C KPUTWUKOW [OEeATEeNbHOCTM YyKasaHHbIX OpraHoB UNu
[AOMKHOCTHOrO Nnuua Nnbo B Lensx BOCCTAHOBNEHUS UMK 3alUMTbl CBOMX NpaB, cBOGOA M 3aKOHHbIX MHTEPecoB Mo
npas, cBo6O 1 3aKOHHbIX MHTEPECOB APYrX Ny,

2. MNpw paccMoTpeHnn obpallleHns He JonycKaeTcsa pasrnalleHne cBefeHui, cogepxalmnxcsa B obpalleHuu, a
TaKkKe CBEAEHWI, KacalolUXCA YacTHOW XXWU3HW rpaxdaHuHa, 6e3 ero cornacus. He aBnsieTcs pasrnalleHvuem
CBefleHWI, cofepKalumMxcs B obpalleHun, HanpasBneHue MUCbMEHHOTro o6pallleHns B rocydapCTBEHHbIA OpraH,
opraH MeCTHOro caMoynpaBneHUs WNM [OOIMKHOCTHOMY IULY, B KOMMETEHLMIO KOTOpbIX BXOAMT pelleHune
NnocTaBMeHHbIX B 06paLleHn BONpPOCOoB.
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CraTtbs 7. TpeboBaHMs K NUCbMEHHOMY 06paLLeHuo

1. MpaxgaHuH B CBOEM NMMCbMEHHOM 00palleHnn B 0bs3aTenbHOM nopsake ykasbiBaeT Nubo HamumeHoBaHue
rocydapCTBEHHOro opraHa WM opraHa MeCTHOrO CaMoOyrnpaBlieHWs, B KOTOpPble HanpaBnsieT MUCbMEHHoe
obpalyeHve, nubo amunuioo, UMsa, OTYECTBO COOTBETCTBYIOLLErO AOSMKHOCTHOrO nuua, nnbo AOMmKHOCTb
COOTBETCTBYIOLLErO Nnua, a Takke CBOM hamunuio, nMsi, 0T4eCTBO (MocregHee - Npy HanMuMK), NOYTOBLIV agpec,
Mo KOTOPOMY AOSXKHblI ObITb HanpaBneHbl OTBET, yBedOMIIeHMe O nepeagpecauun obpalleHus, m3naraeT CyTb
npeasnioXeHust, 3asiBreHNs Nnm xanobbl, CTaBUT NMYHYIO NOANUCH 1 AaTy.

2. B cnyyae HeobxoOMMOCTM B MOATBEPXAEHWE CBOWX AOBOAOB rpaXdaHWH npunaraeT K MUCbMEHHOMY
0o0paLleHnto AOKYMEHTbI U MaTepuransl TMbo ux Konuu.

3. OOpaweHve, nocTynuBluee B TOCYOapCTBEHHbIN OpraH, OpraH MECTHOro CaMOynpaBneHus wunu
OOMMKHOCTHOMY nuly B ¢hopme 3MeKTPOHHOro AOKYMeHTa, MOAMEXUT PacCMOTPEHWMIO B NOpsake, YyCTaHOBIIEHHOM
HacToswum ®PegepanbHbiM 3akoHOM. B obOpaweHun rpaxgaHvH B obs3aTenbHOM nopsigke ykas3biBaeT CBOW
damunuio, ©Ms, OTYECTBO (nocrnegHee - MpU HanuymMu), agpec dMeKTPOHHOW MOYThbl, ecrnv OTBET AOIKeH ObiTb
HanpaeneH B (opMe 3MeKTPOHHOro AOKYMEHTa, WU MOYTOBbIV agpec, ecnv OTBeT AOIMKeH ObiTb HanpaBneH B
nMcCbMeHHON dhopme. ['paxaaHuH BNpaBe NPUNoX1Tb K TaKoMy obpalleHnio HeobXoAMMbIe AOKYMEHTbI U Matepuarnsl
B 9MEeKTPOHHON hopme NMBOo HanpaBuTb Yka3aHHbIe AOKYMEHTbI U MaTepuanbl Unv Ux Konuv B NMCbMeHHoN opme.
(vacTb 3 B pea. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTtbs 8. HanpaBneHme n pernctpauna nnCbMeHHOro o6pau.|,eH|/|;|

1. FpaxgaHvH HanpaenseT NMCbMeHHOe obpalleHne HenocpeacTBEHHO B TOT rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOrO CcaMoynpaBfieHuss WU TOMY [AOSMKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelueHue
NOCTaBIEHHbIX B 0OpaLLeHnn BONpPOCOB.

2. lNucbMeHHoe obpalleHne NoanexuT 0bs3aTenbHOW perucTpauum B TeYeHue Tpex OHEeM C MOMeHTa
NOCTYNSIEHUS B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro camMoynpaBneHnsa Unn AOSHKHOCTHOMY nuuy.

3. MNMucbMeHHoe obpalleHne, cogepkallee BOMNPOCHI, PelleHne KOTOPbIX HE BXOOUT B KOMMNETEHLMIO OAHHbIX
rocygapcTBEHHOro opraHa, opraHa MecTHOro camoyrnpasfeHus U JOMKHOCTHOro nvua, HanpaenseTcs B TevYeHue
CeMU OHen CO OHA pernctpauMmM B COOTBETCTBYHOLWMK OpraH WM COOTBETCTBYKOLLEMY AOIMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT pPELUeHMEe MOCTaBIEHHbIX B 0OpalleHMn BOMPOCOB, C YBEAOMIIEHUEM rpaXkaaHuHa,
HanpaswmBLLEro obpatlyeHve, o nepeagpecaummn obpalleHnsi, 3a UCKIIYEHMEM CITydas, YKa3aHHOro B YacTu 4 ctatbu
11 HacTosiwero ®efepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHne NoCTaBMEHHbIX B MMCbMEHHOM obpalleHn BOMPOCOB OTHOCUTCS K KOMMETEHUUN
HECKOSbKMX rOCYAApPCTBEHHbIX OpraHoB, OPraHOB MECTHOrO0 CaMOYMpaBfieHUs WAW OOSPKHOCTHbLIX MWL, KOnug
obpalleHns B TeyeHne cemMu OHEN CO [HS perncrpauvu HanpaensieTcs B COOTBETCTBYHOLUME FOCYyAapCTBEHHbIE
opraHbl, opraHbl MECTHOTO CaMOYnpaBfieHUs NN COOTBETCTBYHOLLUM AOSMKHOCTHbLIM fiMLaM.

5. l'ocygapCTBEHHLIN OpraH, opraH MeCTHOro CaMOyrnpaBfieHUs UKW OOMKHOCTHOE NUUO MpU HanpasfieHuu
NMCbMEHHOrO 00palleHns Ha pacCMOTPEHNE B OAPYrol rocyaapCTBEHHbIA OpraH, opraH MECTHOrO camoyrnpaBreHus
WU MHOMY [OJDKHOCTHOMY LY MOXET B Clyvyae HeobxoOUMOCTU 3anpaluvBaTh B yKa3aHHbIX OpraHax wunm y
OOIMKHOCTHOIO Nuua AOKYMEHTbI U MaTepuanbl 0 pe3ynbTaTax pacCMOTPEHUSA NMMCbMEHHOTo obpalleHus.

6. 3anpewaetcs HanpaBnaTb xanoby Ha paccMOTpeHWe B TrOCyAapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpaBfeHus Unu SOIMKHOCTHOMY NLy, pelleHne nnu gencteune (6es3nencTame) KoTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, NpPedyCMOTPEHHbIM YacTbld 6 HacTosWen cTaTby,
HEBO3MOXHO HanpaefeHue »>anobbl Ha pacCMOTPeHME B TOCYAApCTBEHHbI OpraH, oOpraH MeCTHOro
camoynpasfeHns unuM LOSMKHOCTHOMY fvuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHne MOCTaBMNEeHHbIX B
obpaweHMn BoMpocoB, >anoba Bo3BpalwlaeTcs rpaxdaHWHy C pasbsCHeHMEeM ero mnpaBa obxanosaTb
COOTBETCTBYIOLLME peLleHne unm gencreme (0esnenctene) B yCTaHOBIIEHHOM MOPsiAKe B CYA.

CraTbsa 9. O6513aTEeNbHOCTb NPUHATMSA 00paLLEeHMs K paCCMOTPEHMIO

1. OOpalleHne, MOCTyNMBLIEE B TOCYAAPCTBEHHLIA OpraH, opraH MeCTHOro camoynpaefieHus Wnu
LOMMKHOCTHOMY LYY B COOTBETCTBUW C UX KOMMETEHLMEN, NOANEXUT 06a3aTeNnbHOMY PACCMOTPEHMIO.

2. B cnyyae HeoGxoAMMOCTM paccmaTtpuBaiolye obpalleHue rocyaapCTBEeHHbI OpraH, opraH MeCTHOro
camoynpaBrneHust Uy JOIMKHOCTHOE L0 MOXET 0GecneynTb ero pacCMOTPEHUE C BbIE3[OM Ha MECTO.

Cratbsa 10. PaccmoTpeHune obpalleHuns

1. FocyaapCTBeHHbIN opraH, opraH MECTHOTO CaMOoynpaBIeHns Uv AOSMKHOCTHOE NULIO:

1) obecneuvBaeT 0O6BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHve obpalleHusi, B cryyae
HeobXoAMMOCTHU - C y4acTMEM rpaxaaHuHa, HanpaBuBLLErO obpalleHue;

2) 3anpawvBaeT, B TOM 4uclie B 3MeKTPOHHOM ¢opMe, Heobxoaumbie Ansi paccMOTpeHus obpalleHust
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OOKYMEHTbl U MaTepuanbl B APYrMX roCygapCTBEHHbIX OpraHax, opraHax MEeCTHOro CamoOyrnpaBfeHUs U Yy WHbIX
OOMKHOCTHbIX NULL, 3@ UCKIIOYEHNEM CyA0B, OPraHOB JO3HAHWS 1 OPraHOB NpPeaBapuUTENbLHOrO CNeacTBUS;
(B pea. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaeT Mepbl, HanpaBfeHHbIe Ha BOCCTAHOBMIEHUE MUIN 3aLUMTY HapyLLEHHbIX NpaB, cBOOOA 1 3aKOHHbIX
WNHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHBIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B OOpaLLeHnM BOMPOCOB, 3a UCKIMOYEHUEM CIyyaes,
yKasaHHbIX B cTaTtbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpasneHun ero obpalleHnss Ha pacCMOTPeHUe B OPYro rocyaapCTBEHHbIV
opraH, opraH MECTHOro camoynpaBreHUs Um MHOMY JOJIKHOCTHOMY ULy B COOTBETCTBMU C UX KOMMETEHLMEN.

2. l'ocynapcTBeHHbIV opraH, OpraH MeCTHOro CaMoyrnpaBfeHNst UNU SOIMKHOCTHOE NMLO MO HanpaBreHHOMY B
YCTaHOBNEHHOM MOPSAKe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MEeCTHOro CcamoynpaBfieHus WMu
OOMMKHOCTHOMO nuua, paccmartpusatowmux obpalleHme, obs3aHbl B TedeHne 15 gHel npegocTaBnsATb JOKYMEHTbI U
mMatepuanbl, HeobXxogumble ANs pacCMOTpeHus obpalleHusi, 3a MWCKIIoYEeHMEeM [AOKYMEHTOB M MaTtepuarnos, B
KOTOpbIX CoAepXaTcsa CBeAeHWs, COCTaBNSALLME roCyAapCTBEHHYIO WU UHYHO OxXpaHsemyto deaepanbHbiM 3aKOHOM
TalHy, 1 A8 KOTOPbIX YCTAaHOBMNEH 0CObbIN NOPAOOK NpeoCTaBneHus.

3. OTBeT Ha ob6palleHre NOANUCHIBAETCH PYKOBOAUTENEM rocydapCTBEHHOrO OpraHa UIu opraHa MecTHOro
camoynpaBrieHns!, AOIMKHOCTHBIM JIMLOM NGO YNOTHOMOYEHHbBIM Ha TO MMLOM.

4. OTBeT Ha obpalleHne, NOCTyNUBLLEE B roCy4apCTBEHHbIA OpraH, opraH MeCTHOro CaMoynpaBfeHnst Unm
OOMMKHOCTHOMY nuuy B dhopMe 3NEeKTPOHHOIO AOKYMEeHTa, HanpasnseTcs B hopme 3MeKTpOHHOro OOKyMeHTa Mo
agpecy 9MeKTPOHHOW MouYThbl, yKasaHHOMY B oOpalleHun, unu B MNMCbMEHHOW copMe MO MOYTOBOMY ajpecy,
yKa3aHHOMY B oOpalleHuu.

(vacTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopagok paccMoTpeHns OTAeNbHbIX ObpaLLeHni

1. B cnyvae, ecnMm B NUCbMEHHOM OOpalleHMM He YyKkasaHbl hamunua rpaxgaHvHa, HanpaBUBLLETO
obpalleHre, nnm NoYToBbIN agpec, Mo KOTOPOMY AOIMKEH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He JaeTcs.
Ecnun B ykasaHHOM 00OpalleHun cogepxartca cBedeHus O NoAroTaBrMBaemMoM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMPABHOM [AesHUKW, a Takke O Iuvue, ero MOAroTaBMvMBaloLEM, COBEpLUAKLEM WM COBEPLUUBLLEM,
obpalleHre NoAneX T HanpaBneHNO B FOCYAapPCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMNEeTEHLMEN.

(B peq. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHune, B KOTOpom obxanyeTcsi cynebHoe pelueHue, B TedeHMe CeMU OHEW CO OHS perucrpaumm
BO3BpaLLaeTCa rpaxgaHuHy, HanpaBuBlueMy oOpalleHve, C pas3bsACHEHMeM nopsaka obXamoBaHus OaHHOTo
cynebHoro pelueHus.

(B peq. ®epepanbHoro 3akoHa o1 29.06.2010 N 126-03)

3. FocyaapCTBEHHbBIN OpraH, OpraH MEeCTHOrO CamOynpaBfieHUs WU OOMMKHOCTHOE NNUO MpW MONyYeHum
NMMCbMEHHOIO OobpalleHusl, B KOTOPOM COAEPXaTCs HeueH3ypHble NNB0 ockopbuTenbHble BbIPaXeHUs, Yrpos3bl
XKV3HW, 300POBbI0 Y UMYLLECTBY AOJPKHOCTHOIO N, a Takke YreHOB ero cembu, Bnpase 0CTaBuTb obpalleHve 6e3
OTBETa MO CYLECTBY MOCTABMEHHbIX B HEM BOMPOCOB M COOOWUTL rpaXgaHWHy, HanpaBuBLUEMY OOpalleHue, O
He4OoMnyCTMMOCTH 3110ynoTpebneHns NpaBomM.

4. B cnyyae, ecnu TEKCT NUCbMEHHOro obpalleHus He nogdaeTcs MpoYTeHMI, OTBET Ha obpalleHue He
0aeTcsa M OHO He MNOAMEXUT HanpaBleHU0 Ha PacCMOTPEeHWe B TOCYAapCTBEHHbIM OpraH, OpraH MeCTHOro
camoynpaBfeHust UnNn OOMKHOCTHOMY Ny B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEW CO
OHA perncTtpaumy obpalueHus coobliaeTcst rpaxgaHuHy, HanpasBuBleMy obpalleHune, ecnu ero amMunus u
MOYTOBbIV agpec NoAaaTCA NPOUYTEHMIO.

(B peq. ®epepanbHoro 3akoHa o1 29.06.2010 N 126-03)

5. B cnyyae, ecnun B MUCbMEHHOM OOpalleHWn rpaxgaHuHa COAEPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HEOOHOKPATHO AaBanucb NMUCbMEHHBLIE OTBETHI MO CYLLECTBY B CBSA3W C paHee HanpaBnseMbiMU 0OpalleHusMn, U
npv 3TOM B OOpalleHuMM He MPUBOASITCS HOBble OOBOAbI UM OBCTOSTENBLCTBA, PYKOBOAUTENL FOCY4ApPCTBEHHOMO
opraHa unu opraHa MeCTHOro CamoyrnpaBreHUsi, AOIPKHOCTHOE nnuo Nubo ynoriHOMOYEHHOe Ha TO NMUO Bripase
NPUHSTL pelueHne o 6e30CHOBaTENbHOCTU O4YePeAHOro obpalleHns 1 NpeKkpaLleHun Nepenmnckn ¢ rpaxgaHnHoOM no
AaHHOMY BOMPOCY NpW YCIOBUK, YTO yKa3aHHOe obpalleHne 1 paHee Hanpasnsiemble 00palleHns Hanpasnsanucb B
OAVH M TOT € rocygapCTBEHHbIV OpraH, opraH MECTHOrO CaMOynpaBfeHUs UM OQHOMY U TOMY Xe OOIMKHOCTHOMY
nuuy. O gaHHOM peLleHnn YBEAOMIISIETCA rpaXgaHWH, HanpasmBLUMA obpalleHue.

(B peq. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnn oTBeT No CyllecTBy MOCTaBMEHHOro B oOpalleHuM Bompoca He MoxeT ObiTb AaH 6e3
pasrnalwleHus CBeAeHU, COCTaBNSALLNX FOCYAAaPCTBEHHYIO UMW MHYI0 OXpaHsiemyto doefeparnbHbIM 3aKOHOM TalHy,
rpakgaHuHy, HanpasuMBLUEMY OOpalleHne, coobluaeTcs 0 HEBO3MOXHOCTW AaTb OTBET MO CyLWECTBY NOCTaBEHHOMO
B HEM BOMpPOCa B CBSA3N C HEAOMYCTUMOCTbIO pasrialleHunst yka3aHHbIX CBEOEHUI.

7. B cnyvae, ecnv NpyymHbI, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABIEHHbIX B 0OpaLLeHMn BONPOCOB HE MOT
ObiTb daH, B nocnegywwem 6Obinu  yCTpaHeHbl, TpaXOgaHWH BrApaBe BHOBb HanpaeBuTb obpalleHne B
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depepanbHblii 3akoH o1 02.05.2006 N 59-93 (pea. ot 02.07.2013) "O nopsiake paccmoTpeHust obpalueHuit rpaxaaH Poccuiickon enepaumn”

COOTBETCTBYIOLUMIA TOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBliEHNs WNN  COOTBETCTBYHOLLEMY
AOMKHOCTHOMY nuLly.

CrtaTbsa 12. Cpoku paccMOTPEHMSI MMCbMEHHOIo obpaLLeHus

1. MucbMeHHoe obpalleHve, NoCTyNMBLLEE B FOCYOAapPCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBeHns Unu
[OMMKHOCTHOMY MWLy B COOTBETCTBUM C WX KOMMEeTeHuuei, paccmaTpupaetcs B TedeHve 30 OHel co AHA
perucTpaumm NUCbMeHHOro oGpatleHus.

2. B vcknounTenbHbIX Criydasix, a Takke B Crydae HanpaeneHust sanpoca, NpedyCMOTPEeHHOro 4YacTbio 2
ctatbm 10 HacTosiwero deneparnibHOro 3akoHa, PykoBOAWTESlb rOCYAapCTBEHHOrO opraHa Wy opraHa MeCTHOro
camoynpaBsneHnsi, JO/MKHOCTHOE NWLUO MBO YNOTHOMOYEHHOE Ha TO NULO Brpase NpoASiuTb CPOK PacCMOTPEHMS
obpauieHnss He Gonee uyem Ha 30 OHel, yBEAOMMB O MPOASIEHUM CPOKA €ro PAacCMOTPEHUs rpakaaHuHa,
HanpaswuBLLIero obpatleHue.

Cratbsa 13. JInuHbIA Nprem rpaxaaH

1. JInyHbIN npuem rpaxgaH B rocyaapCTBEeHHbIX OpraHax, opraHax MeCTHOro camoynpaslieHna npoBoANTCA UX
pykosoaunTenamMmm n ynosiIHOMO4YeHHbIMM Ha TO NnuaMu. MHd)OpMaLI,I/I‘il O MeCTe npuema, a TaKkkKe 06 YCTAHOBJIE€HHbIX
ana npunemMma gHAX n 4acax 0oBoanTCA 00 CBeAeHUA rpaxkaaH.

2. I'IpM JIMYHOM npueme rpaxgaHuH npeabaBndaeT JOKYMEHT, yﬂ,OCTOBepﬂI-OLIJ,I/IIZ €ro JINYHOCTb.

3. Cop,ep»(aHVle YCTHOIo 06paLIJ,eHI/IF| 3aHOCUTCA B KapPTO4YKYy JIMHHOIO npuema rpaxxgaHuHa. B cny4vae, eclu
N3NOXEeHHble B YCTHOM o6pau.|,eH|/||/| d)aKTbI N obcToATeNnbCTBA SABMNATCA OYEBUOHLIMM U He Tpe6y+0T
[OMOMHUTENbHOM NpoOBEPKU, OTBET Ha o6pau.|,eH|/|e C cornacuga rpaxgaHmHa MOoXeT ObITb AaH YCTHO B XO4€e JINYHOIro
npnema, O 4em [elnaeTcd 3annCb B KapTO4dKe JIMYHOIo npuema rpaxgaHuHa. B ocTanbHbIx cnyvyadax faetcA
NMUCbMEHHbLIN OTBET MO CylleCTBy NOCTaBJIEHHbIX B o6pau.|,eH|/||/| BOMNpPOCOB.

4. [MncbmeHHoe o6pau.|,eH|/|e, NPUHATOE B XO4€ JIMYHOIro npuema, nognexuTt pernctpaumm n pacCMOoTpeHuo B
nopdake, yCtaHoBJIEHHOM HacToAWL MM (Deﬂ,epaJ'IbelM 3aKOHOM.

5.B cny4yae, ecnm B 06paLIJ,eHI/II/I coaepiKaTtcAd BOMNMpOChI, peleHne KOTOpbIX HE BXOOAUT B KOMNEeTEeHUNIO AaHHbIX
rocygapCtBeHHOro opraHa, opraHa MeCTHOro camoynpaslieHna unn OOJDKHOCTHOro nuuda, rpaxgaHuHy OaeTcd
pa3bAaACHEeHue, Kyda U B KakOM nopdake emy cnenyet O6paTI/ITbCF|.

6. B xoge nuyHoro npnema rpaKgaHuHy MoxeTt ObITb OTKa3aHO B AarnbHenwem paccMoTpeHun o6pau.|,eH|/|;|,
eclnmn emy paHee ObIn gaH oTBET Mo CylleCTBy NOCTaBJIEHHbIX B o6pau.|,eH|/||/| BOMNpPOCOB.

CraTbsa 14. KoHTponb 3a cobnogeHnem nopsigka pacCMoTpeHns obpatleHni

Focyp,apCTBeHHble opraHbl, OopraHbl MECTHOro camoyrnpaBJieHUA W OOJDKHOCTHble Jhua OCYLeCTBIIAT B
npegenax CBOEN KOMMeTeHLUn KOHTPOJ1b 3a cobniogeHnem nopdaaKka pacCMOTpeHUA 06paLIJ,eHVII7I, aHanmM3npyroT
coaepiKaHne noctynarwmnx o6pa|.|.|,eH|/||7|, NPMHUMAalOT Mepbl NO CBOEBPEMEHHOMY BbIABIIEHUIO N YCTPAHEHUIO NPUYNH
HapyLwleHua npas, cB0OOA 1 3aKOHHbIX MHTEepPeCOoB rpaxaaH.

Crtatbs 15. OTBETCTBEHHOCTbL 3a HapyLleHWe HacToswero PegepanbHOro 3akoHa

Jlnua, BMHOBHbIE B HapyweHun Hactodwero degepanbHOro 3akOHa, HECYT OTBETCTBEHHOCTb,
npegycMoOTpeHHYI0 3akoHoAaTenscTBoM Poccuickon ®enepaumm.

CrtaTtba 16. Bo3mellleHne MPUYMHEHHBLIX YObITKOB U B3blCKAHWME MOHECEHHbLIX PacXodOB MpU PacCMOTPEeHUU
obpalleHun

1. FpagaHnH MMeeT MpaBo Ha BO3MelleHVe YOLITKOB M KOMMeHcaUuio MOoparnbHOro Bpeaa, NMPUUMHEHHbIX
HE3aKOHHbIM [feicTememM (6e3aencTBMeM) roCydapCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBreHus Unm
LOJMKHOCTHOrO N NPU paccMoTpeHnn obpalleHunst, No peLleHunto cyaa.

2. B cniyyae, ecnu rpaxaaHuH ykasan B oGpalleHnn 3aBefoMO JIOXKHbIe CBeAeHWsl, pacxodbl, NOHECEHHbIe B
CBA3M C paccMOTpeHunem obpalleHns rocyaapCTBEHHbIM OPraHoM, OpraHoOM MECTHOTO CaMOyrnpaBrieHus Unu
[AOHKHOCTHBIM MMLIOM, MOTYT BbITb B3bICKaHbl C AHHOTO rPaXKaaHuHa Mo peLIeHnto cyaa.

Cratba 17. NprsHaHve He OencTByOWMMY Ha TeppuTopumn Poccuiickon ®egepaumm oTAenbHbIX HOPMaTUBHbIX
npaBoBbIx akToB Cotosa CCP

Mpu3HaTb He AencTBYIOWMMU Ha TeppuTopun Poccuinickon ®egepaumu:
1) Ykas [lpesvgmyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsagke
paccMOTpEeHUs NpeanioxXeHnn, 3asBneHni n xanob rpaxaan” (Begomoctn BepxosHoro Coeseta CCCP, 1968, N 17,
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depepanbHblii 3akoH o1 02.05.2006 N 59-93 (pea. ot 02.07.2013) "O nopsiake paccmoTpeHust obpalueHuit rpaxaaH Poccuiickon enepaumn”

cT. 144);

2) 3akoH CCCP ot 26 nioHda 1968 roga N 2830-VII "O6 ytBepxaeHumn Ykasa Npeangnyma BepxosHoro CoBeTa
CCCP "O nopsigke paccMOTpeHuUs: NpeanoXeHun, 3aseneHnin n xanob rpaxagaH" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1968, N 27, cT. 237);

3) Ykas3 MNpe3ngnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHECEHUN N3MEHEHUI 1
gononHeHun B Ykas Mpeananyma BepxosHoro CoBeta CCCP "O nopsigke pacCMOTPEHUs NPeanoXeHWN, 3asBreHni
n xano0 rpaxgaH" (Begomoctn BepxoHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHga 1980 roga N 2365-X "O6 yrBepxxgeHun Ykasos [Npeangnyma BepxosHoro CoBeTa
CCCP o0 BHeCeHWM W3MEHEeHWN W [JOMOMHEeHWW B HeKoTopble 3akoHogaTtenbHble aktel CCCP" (Begomoctu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, Kacawuwenca yreepxgeHus Ykasa [Npesugnyma
BepxoBHoro Coseta CCCP "O BHeceHun uaMeHeHuMn n gonornHeHun B Yka3 [Mpeanagmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUsl NpeasioxXeHni, 3asiBNeHni 1 xxanob rpaxxaan”;

5) Ykas [lMpeangnyma BepxoBHoro Coeta CCCP ot 2 ceBpansa 1988 roga N 8422-XI "O BHeceHun
gononHeHu B Ykas Mpeananyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUs NPeanoXeHWN, 3asBreHni
n xano0 rpaxgaH" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrBepxaeHun Ykasos [Npe3ngnyma BepxosHoro CoseTta
CCCP 0 BHeceHUN U3MEHEHU U OOMNOMHEeHW B 3akoHopaTenbHble aktel CCCP" (Begomoctn BepxosHoro CoBeTa
CCCP, 1988, N 22, c1. 361) B yacTu, kacarowencs yreepxxaeHusi Ykasa lNpesunguyma BepxosHoro Coseta CCCP "O
BHECEHWM gononHeHun B Ykas MNpesungnyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHus npeasiokeHnn,
3asABNeHVN 1 xanob rpaxagaH".

Cratbs 18. Bctynnenue B cuny HacTosiero ®egepanbHOro 3akoHa

HacTtoawwmin degepanbHbIn 3aKoH BCTynaeT B cuny no ncredeHmn 180 gHer nocne gHA ero oduumansHOro
onybnunkosaHus.

MpesngeHT
Poccuickon ®epgepauun
B.MYTUH
Mockea, Kpemnb
2 mas 2006 ropa
N 59-03
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