7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 24.04.2020 N 144-03)

Hacrosimmii  3akoH perymupyer OTHOIICHHS, BO3HUKAIONIME MEXIy MOTPEOUTEIs MU H
U3TOTOBUTEISIMU,  MCIIOJIHUTENSAMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJIaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) Npu TpoJake TOBAPOB (BHIIOJHEHUU pabOT, OKa3aHUH YCIYT),
yCTaHaBJIMBAEeT MpaBa MOTpeOUTeNe Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/jeKallero KauecTBa
1 0€30MacCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH U OKpYXKArOIIeH Cpeipl, MOTyYeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENSX (MCHOJHMUTENSX, MPOJABLax), O
BIIAJIENIbI[aX arperatopoB uHQopmanuu o ToBapax (yclyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNIeT MEXaHU3M peaiu3alii STUX MpaB.

(B pen. ®enepanpHbix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-d3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEeOUTENb - TPaXIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIKM MIPHUOOpeCcTH MO0 3aKa3bIBAIOLIHIM,
MPUOOpPETAIONUI WM HUCHOJB3YIOUINI ToBapbl (paboThl, yCIyrd) HUCKIIOYUTENBHO [UIS JINYHBIX,
CEMEMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYLIECTBICHHEM MPEAIPUHUMATEIBCKON
NeSITeNIbHOCTH;

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHWU3aIl[MOHHO-TIPABOBON (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BOISAIINE TOBAPHI I pealu3aluy NoTpeOUTeNsIM;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIONTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3alMOHHO-TIPAaBOBOW (OPMBI, a TaKXkKe
WH/IMBUYABHBIA MPEITPUHAMATENh, BHITIOIHSIOIINE paOOThI MM OKA3bIBAIONIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



poJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHJMBUYAIBHBIA  NPEANPHUHAMATENb, pPCAIHU3YIOIIME TOBAapbhl  MOTPEOUTENIIM IO  JIOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToOBapa (paboThl, YCIYyTH) WU
00s13aTeNIbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
yCIOBUSIM JIoTOBOpa (IIPM WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIBABIIEMBIM
TpeOOBaHUAM), WM LIEJISAM, JJIs1 KOTOPBIX TOBap (paboTa, yCiayra) Takoro pojaa OObIYHO HCIIONb3YeTcs,
WIN TESIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTAaBICH B MU3BECTHOCTH MOTPEOHTENEM IIPH
3aKIJIIOYCHNUHU JOTOBOpa, WM 00pasily W (WJIM) ONMCAHUIO MPH MPOAaKe ToBapa mo odpasiy u (Win) 1o
OIUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIM HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOIOB WM 3aTpaT BPEMCHH,
WM BBISIBJISICTCS. HEOJJHOKPATHO, WITU TIPOSIBJISICTCS. BHOBB TIOCJIC €r0 YCTPAHECHHUS, WK JPYTrUue MoJ00HbIe
HEJOCTaTKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyrH) AJs KHU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpY KaroIiel cpeibl IPU OOBIYHBIX YCIOBUSAX €r0 HCIOJIb30BaHMs,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpoIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABIOM) WHIWBUIAYaNbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBIM WMHIWBUAYAJIbHBIM MpeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA OINPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TMPOJIABLIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIeKallero KadyecTBa, JUOO  WHAMBHUAYaJbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C HW3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YIOJTHOMOYCHHBIH UM Ha TPUHSITHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAIJIEKAIIETO Ka4ecTBa,

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOW  (OpPMBI  WIH
VHJMBHUYAIbHBIA IPEANPUHUMATENb, OCYLIECTBISIOIIAE HWMIIOPT TOBapa Uil €ro IOCIeAYIIen
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJaJieNiel] arperatopa WHpopManuu o ToBapax (yciayrax) (najee - Biajesel] arperaropa) -
OpraHu3alysl HE3aBUCUMO OT  OpraHU3alMOHHO-TIPaBOBOM  (GopMbl MO0  MHIMBUAYAJIbHBIN
IpeaNpUHIMATENb, KOTOPBIE SBISIIOTCS BIIAACTbIIAMU MPOTPAMMBI JUIS 3JEKTPOHHBIX BBIUYMCIUTEIBHBIX
MaluH " (vm) BIIAJICITbIIAMU caiita " (vm) CTPaHHMIIBI caiiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITHOHHON ceTH "MHTepHET" M KOTOpbIe MPEAOCTABISAIOT NOTPEOUTEIIO



B OTHOIICHUHW OMpEACIEHHOr0 TOoBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MPEJIJIOKEHUEM TIPOoJIaBlia (MCIOJHUTENS) O 3aKIIOYCHHH J0rOBOpa KYIUIH-IIPOJIAXH TOBapa (I0oroBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTH C MPOJABIOM (HMCIOJHUTEIEM) JOTOBOP KYIUIH-TIPOJIAXKH
(ToroBOp BO3ME3JTHOTO OKa3aHHS YCIIYT), a TAaK)Ke IMPOU3BECTH NPEIBAPHTEILHYIO OIUIATY YKa3aHHOTO
ToBapa (yCIIyTH) IMyTeM MepeBoja JACHEKHBIX CPEACTB BIAJCIBIly arperaropa B pamMKax MPUMEHSIEMBIX
¢bopM O€3HAIMYHBIX pPACYCTOB B COOTBETCTBHU C IYHKTOM 3 cTaThM 16.1 Hacrosmiero 3akoHa H
®denepanbHbM 3ak0oHOM OT 27 utonst 2011 roma N 161-®3 "O HanmoHaIBHOH MIIATEXKHOU cucTeMe".
(a63arn BBeneH denepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl npasB
notpeouteneun

1. OTHOmIEHUsT B O0JIACTH 3alIMTHI MPaB MOTpeOuTENeil perynmpyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparuy, HaCTOAUMM 3aKOHOM, JPYTUMH (eaepalbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH NPAaBOBBIMH akTamH Poccuiickoit
Oenepanuu.

(m. 1 B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPXKAIINE HOPMBI O 3aIIUTE MPAB MOTPEOUTENICH.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH3laBaTh s NOTpeOUTeNs M IMPOAaBLa
(I/I3FOTOBI/IT6J'I$[, HUCIIOJIHUTCIIA, YHOJ'IHOMOLIGHHOI\/'I opraHru3anun NI YIIOJIHOMOYCHHOTO
MHIMBUYAIILHOTO MpPEANpUHUMATEINs, UMIIOPTEPa, BlIa/lelblla arperaropa) rnpaBuia, o0s3aTesibHble pU
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
SHEpProcHa0KeHUs, IOTOBOPOB O BBIIOJHEHUH PabOT U 00 OKa3aHUM yCIYT).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHoro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun mexnyHapoausiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HWHBIE IIpaBUja O
3alIUTe MpaB MOTpeOuTeNel, 4YeM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO OrOBODPA.

Cratba 3. lpaBo noTpebutenem Ha npocBeweHUMe B obGnactu 3awmTbl npas
noTtpebutenen

[TpaBo morpeOuTenell Ha MpocBelIeHue B 00JIACTH 3alUTHI MpaB MoTpeduTeneil odecreunBaeTcs
MOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B  (enepaibHble TOCYIapCTBEHHBIE
oOpa3oBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXKe MOCPEICTBOM OpraHU3aALUU
cUCTEeMbI HH(pOpMaIK noTpeduTesiei 00 ux mpaBax U 0 HEOOXOUMBIX AEUCTBUAX MO 3alIUTE STUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)



1. IIpomaBen (MCIIOJIHUTENB) O0S3aH MEepeAaTh MOTPEOUTENIO ToBap (BBIIOIHUTH PabOTy, OKa3aTh
YCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KayecTBe ToBapa (pabOThl, YCIYrH) IMpPOAaBEl]
(ucnonmuuTens) o00s3aH TepeaTh MOTpeOUTENt0 ToBap (BBINONHUTH PAOOTy, OKa3aThb YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM U TIPUTOTHBIN JUTSI IETICH, ISl KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OOBIYHO UCIIOIB3YETCS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojasen (MCHONHUTENb) TPU 3aKIFOYEHUH JIOrOBOpa OBLI IOCTaBJICH MOTPEOUTEIIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOPETeHUs ToBapa (BBIMIOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoaBser] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAp (BBIMOJIHUTL pabOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN JIJISl KCTIOIB30BAHMSI B COOTBETCTBUHU C 3THUMH IEIISIMH.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOABEIl 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

Koncynprantllinroc: npumeyanue.
C 01.01.2021 ct. 4 nononnsiercs . 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. Oynyiyro peJakuuio.

5. Ecnu 3akoHaMH WM B yCTAaHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycimyre), mpojaasel (UCIIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTEIO TOBAP (BBIMIOIHHUTH
paboTy, 0OKa3aTh YCIyTy), COOTBETCTBYIOIIMNA ATUM TPeOOBaHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCnonHuTens, npopasua) B
obnacTM ycTaHOBINEHUS CpOKa CnyXObl, CpoKka rogHocTuM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (pabGoTy), mpeaHa3HAuY€HHBIH IS JJIUTEIBHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(McroNTHUTENb) BIIPABE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENB) 0053yeTcsl 00eCeunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOIb30BaHMs TOBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUH MYHKTA 6 CTaThu
19 u mynkTa 6 craThu 29 HacTosIero 3akoHa.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 0O0s3aH YCTaHABIMBATH CpPOK CIIyXkKObl ToBapa (paboThl)
JUITUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX W3JEIMNA (JeTanei, y3/oB, arperaros),
KOTOPBIC MO UCTECYCHHUU OMPEACIICHHOTO IEPHOAAa MOT'YT IPEACTABIIATh OMMACHOCTh JJIA XU3HU, 310POBbs
noTpeOuTeNsl, IPUUUHATH BPeJl ero MYIIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SMHHUIIAMIA W3MEpeHHs (KWJIOMETpPaMH, METpaMH M TPOYUMH CIUHHUIIAMH HW3MEPEHHUS HWCXOIsl W3
(YHKIITMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynabTaTa paboThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Hap(HIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBAPhI OBITOBOI
XUMHUHW U WHBIE TIOJI00HBIC TOBApHI (PabOThI) M3rOTOBUTENb (MCIIOJIHUTEN) 00s13aH YCTaHABIMBATH CPOK
TOAHOCTH - TEPHOA, IO HUCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS



WCIIOJIH30BAHUS TI0 HA3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HWCTEUECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3aIlpenaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTtenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IIepUoJl, B TEUYEHUE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEIb
(MCIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WU YINOJIHOMOYEHHBI WHAMBHIYaJIbHBIN
IpeJIpUHUMATENb, UMIIOPTEP OOsA3aHbI YJOBIETBOPUTH TpPeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
0 UCTCUCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEbCTBO).
(ab3arn BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CogepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA ¥ TOPSIOK  OCYIIECTBICHHSI TOTpEOMTENIeM TMpaB MO TaKoMy 00s3aTelnbCTBY
OTIPENIENISIOTCS. U3TOTOBUTEIIEM.

(a63arn BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, 0OHAPY)KEHHBIX I10
UCTEUCHUH TAPAHTUIHOTIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOIOIHUTENBHOE 0043aTENbCTBO).

CopneprkaHue JONOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLA, CPOK AEHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYIIECTBICHHUSI MOTPEOUTENEM MHpaB IO TaKOMY O0S3aTENbCTBY ONPEAENIAIOTCS JOrOBOPOM
MEXy NOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapyKEHHBbIC B
TEUEHNEe CPOKa JICUCTBUS JOMOTHUTEIHLHOTO 00s3aTEIbCTBA, B COOTBETCTBHUH C ab3arieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBHUHM C MyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTbL PEeMOHTa M
TEeXHMUYECKOro o6crnyxmBaHusi ToBapa

WzroroButenb 00s13aH 0OECNEYUTh BO3MOXKHOCTH HCIIOJB30BAaHUS TOBapa B TE€YEHHE €ro Cpoka
ciyXOb1. JIJis 9 TON 1€ M3roTOBUTENb 00ecleYrBaeT PEMOHT M TeXHHUECKOe 0OCIyKHBaHHUE TOBapa, a
TaK)ke BBIMMYCK M TOCTaBKY B TOPTOBBIE M PEMOHTHBIC OPTraHU3AIlMH B HEOOXOIUMBIX [IJII PEMOHTA H
TEXHUUYECKOTO OOCITY)XKMBaHHS 00hEMe U ACCOPTUMEHTE 3aIlacHBIX YaCTeH B TEYCHHE CPOKA MPOU3BOJICTBA
TOBapa U MOCje CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKaA CIYKObI TOBapa, a MpU OTCYTCTBHH TaKOTO
CpOKa B TE€UYCHHUE JACCATH JIET CO JIHS Mepelayn TOBapa MOTPEOUTEITIO.



Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo HA TO, YTOOBI TOBap (paboTa, yciiyra) MpH OOBIYHBIX YCIOBUSAX €TO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKM W YTHIM3aIMU ObUT Oe30maceH Ui JKU3HU, 37J0POBbBS
noTpeOuTeNs, OKPYKAIOIIEH Cpelibl, a TAK)KE HE MPUUMHSII BpeJ UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh ToBapa (padoThl, YCIYrW) Ui >KU3HH U 3I0POBBS
noTpeOuTeNs, OKPYKAIOLIeH Cpeapl, a TakkKe NPeAOTBpAllleHHe MPUYUHEHHUS Bpeda HMYLIECTBY
NOTPEOUTENs, SBISIOTCS O0SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoButens (MCIIOMHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKA CITY>KObI HJIM CPOKa FOAHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUYU C TTyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEINb (MCIIOJTHUTEIH) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok CiykObl, OH 00s13aH obOecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TE€UEHHUE JECATH JIET CO JHS nepenayu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npudrHEeHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
Oe3omacHOCTH TOBapa (paboThI), TOUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecnmm gys  Ge3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIMMO COOJIIOJaTh CIelMalbHble MpaBuiia (Jajee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb OTH IIpaBUjia B COHpOBO)IHTGIIBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yCiIyry), Ha 3THUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH 1I0BECTU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOsi3aTenpHble TpeOOBaHUA, OOecleynBarolue UX 0€30MacHOCTh Ui KU3HH, 3[0POBBS MOTPEOUTENs,
OKpy>Karoliel cpeibl U NpeAOoTBpallleHHe NMPUYMHEHHs Bpela MMYILECTBY MOTPeOHTENsl, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0S3aTETLHOMY TOJITBEPKICHUIO B
NopsiAKe, MPEeJyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponaxa ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (palboThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTOsIIEH cTaThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, dYTO TpU COOIMIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
WCIIOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKKM ToBapa (paboThl) OH MNPUYMHSET HIK MOXKET
MPUYMHUTE BpEJ KU3HU, 3/I0POBBI0O M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpeae, U3rOTOBUTENb
(ucnomHUTENH, MPOAABEIl) 00s3aH HE3aMEUIUTEIILHO TPUOCTAHOBUTH €ro MPOU3BOACTBO (peasln3allnio)
JI0 YCTpaHEHUs MMPUYHH Bpe/ia, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOuTENS (MOTpeduTENnei).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTEN) 003aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoiacTBa. [Ipy HEBBIIOJHEHHH W3TOTOBHUTENIEM (HCTIOJHUTEIEM) ATOU
0053aHHOCTH YIIOJIHOMOYEHHBIA (eliepanbHblil OpraH HMCIOJHUTEIBHON BIACTH MPUHUMAET MEpHI 110
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBIHKA W (MJW) OT NOTPEOUTENs WU



noTpeduTeneit B mopsaKe, YCTAHOBICHHOM 3aKOHOAaTeNhCTBOM Poccuiickoit Deaeparuu.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThI, YCIYTH), MOAJIS)KAT
BO3MEIUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B MTOJIHOM 00bEME.

6. YTpatun cuiy. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTpebutensa Ha nHcgpopmauumo 06 usroroButTene (McnonHuTtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHUSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yclyrax).

2. Yka3anHas B myHKTe | Hacrosimed craTbu WH(OpMAIUs B HATISIHOH W JOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOuTeNeil MpH 3aKIOYeHUH JO0rOBOPOB KYIUIM-NIPOJAKH M JOTOBOPOB O
BBITOJIHEHUH PabOT (OKa3aHUM YCIIYT) CHOcoOaMu, MPUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, [0 YCMOTPEHHUIO M3rOTOBUTEINS (UCIIOJIHUTEN,
IIPOJIaBLa), HAa TOCYJaPCTBEHHBIX sI3bIKax cyOBbeKkToB Poccuiickoit denepannu U poaHbIX sI3bIKaX HApPOOB
Poccuiickoit @eneparuu.

3. YnonHoOMOUY€HHAsI OpraHU3alys WK YIOJIHOMOYECHHBIH UHAUBUAYATbHBIN TPEANPUHUMATEND 110
TpeOOBaHUIO MOTPEOUTENs 00s3aHBI MPEAOCTABUThH MOATBEPKACHUE CBOUX MOJTHOMOYHWH, BBHITEKAIOIINX
13 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeneH DenepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3rotoButens (MCIIOIHUTEND, TPOJABELl) 00s13aH JIOBECTH /10 CBEICHUS TOTpeOuTeNs GUpMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxXOXIEHHUs (aJpec) W pexuM ee
pabotel. [IponaBer (MCOTHUTENB) pa3MeNIaeT YKa3aHHYIO HH()OpPMAIMIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIONHUTENb, NPOAABEL) - HHIUBUAYAJIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMAIMIO O TOCYJapCTBEHHOW perucTpalud U HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH JI0 CBEJIEHUS] OTpeduTenst GUpMEeHHOE HauMEHOBaHHE
(HauMEeHOBaHHUE), MECTO HAXOXKICHHs (a7pec) W pexXuM paboThl YINOJIHOMOYEHHOW OpraHM3aluu WIH
YIIOJTHOMOYEHHOTO WHAMBHIYaTBHOTO MPEATPHHAMATEIIS.

(a63ar BBenneH denepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnomHoMO4YeHHAsI OpraHU3alys WA YIIOJHOMOYCHHBI HHAUBUAYATBHBIN IPEANPUHAMATEIH B
ciydae oOpamieHus moTrpedburtens o0s3aHBl JIOBECTH JO €ro cBeaeHus wuHdopmanuio o cede u
n3roroButene (mpoaasie) (GupMeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXIEHUs (azpec),
PEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIMOHHBIM HOMEp 3alHMCH O CO3JAaHUU IOPUIMYECKOTrO JIHIIA,
dbamMuInIo, WMs, OTYECTBO (€CIIM MMEETCs), TOCYAApCTBEHHBIM pPErHCTPAMOHHBIA HOMEp 3alluCH O
rOCy/IapCTBEHHOW pPErucTpanuu (PU3UUYecKOoro JMila B Ka4eCTBE WHAWBHUYaTbHOTO MPEANPUHUMATENS).



Y1oJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAUBUAYAJIbHBI NpPEAIpUHUMATENb BIPaBE
JIOBECTHU JI0 CBEJCHUs MOoTpeduTeneil nuhopmMalinio o cede mocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetu "MHTepHer", uHpopmanuio 00 H3rOTOBUTENE
(mponaBle) MOCPENCTBOM pa3MELICHUS] Ha CBOEM caidTe B MH(OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTPAHUILY caira HU3TOTOBUTEIA (mponaBua) B
nH(pOpMaIMOHHO-TEICKOMMYHUKAITMOHHOW  cetnn  "MHTepHer", coxepxamiyro wuHdopmaiuo 00
U3TrOTOBUTENE (IIPOJIABIIE).

(. 1.1 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperaropa o0si3aH JOBECTH J0 CBeIcHHs moTpebuteneid nHdopmanuo o cebe u
npoaaBie (ucronHuTeNne) (pupMeHHOE HAaWMMEHOBaHHE (HAaHMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
PEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3AaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UM, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPallMOHHBIM HOMEp 3alluCu O
rOCYJapCTBEHHOH perucrpanuu (pu3nyecKoro JUIa B Ka4eCTBE WHAMBHIYATbHOTO MPEANPUHIMATEIS), a
Takke 00 HMMEIIIMXCs M3MEHEHUSX B YKa3aHHOW uHpopMauuu. Brnanmenen arperatopa JOBOAMUT [0
CBeJIeHUs oTpeduTeneit nudopmaiuio o cedbe u mpojaBiie (UCIOIHUTENIE) TOCPECTBOM €€ pa3MelIeHuUs
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHet".
Wudopmanmio o mpopaBue (UCIIONHUTENE) BIIAJENEl] arperatopa BIpaBe JIOBECTH JO CBEACHUS
noTpeduTeneii MOCpeACTBOM pa3MelleHHsi Ha CBOMX caidTe W (WIM) CTpaHHIle caidTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOITHUTEIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT".

(n. 1.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (NMpU €ro Haluyum)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpOpMaiuM, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHS C MOMEHTa BHECEHHMS B Hee H3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMaLMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"NuTepHer" (npu ero Hamuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIHIO O
MpoJaBle (MCIOJIHUTENE) B TEUEHUE OAHOI0 paboyero AHs, €CIM pa3MelleHHe yKa3aHHON HH(opManuu
OCYLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa MW (MIM) €ro CTpaHWIle caiTa B
nH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENBbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJUIEKHUT JIMIIEH3UPOBAaHUIO M (WJIM) HCHOJIHUTENb HMEET TOCYAapCTBEHHYIO AaKKPEIUTALHUIO, 10
CBEICHMsI NOTpeOuTesss JOKHA ObITh JoBeleHa HH(oOpMalus O BUAE AEITEIbHOCTH H3TOTOBUTEINS
(ucriomHUTENA, TPOJABLA), HOMEpE JHUIEH3MM M (M) HOMEpE CBHJIETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTalluU, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WJIN) CBUAETENLCTBA, a TakKe HHpopManus o0
Oprase, BbIIaBIIEM YKa3aHHBIE JIMLIEH3UIO U (MIH) CBUAECTEILCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSAIIEeH cTaThH, N0JDKHA OBITh TOBEICHA 10
CBEJIEHUS MMOTPEOUTENICH TaKKe TIPH OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BUIOB O0CTY>KWBAHUS
noTpeduTeneil BO BpeMEHHBIX TTOMEIICHHSIX, Ha sipMapKax, ¢ JJOTKOB U B APYTUX CIy4yasiX, €CIIH TOPTOBIIA,
OBITOBOE W WHBIC BUIBI OOCTY)KMBAHUS TOTPEOWTENICH OCYIIECTBIISIOTCS BHE TOCTOSHHOTO MeECTa
HaxO0JIeHUS NMPOAABIA (MCTIOTHUTEINS).

Cratbsa 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)



1. M3roToBuTeNnb (MCHOIHUTENb, MPOJABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOJUMYI0 W JOCTOBEpHYIO HH(pOpMANHMI0 O ToBapax (paboTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOYKHOCTh WX TpaBWIbHOTO BBIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeAeHUs MHGOpMalMu 10 MOoTpeOuTens ycraHaBiuBaioTcsi [IpaBurensctBom Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DETYJIMPOBAHUU W CBUICTEIBCTBYHOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZIeHUsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboOT, yCiyr), B OTHOLIEHHH
MPOJIYKTOB MUTAHUSI CBEACHHS O COCTaBe (B TOM YHWCII€ HaMMEHOBAHHE MCIIONB30BAHHBIX B IMpoOIlEcce
M3TOTOBIICHHSI TIPOIYKTOB MUTAHUS MMUIIEBHIX T00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, MH(POPMAIUs
O HaJWM4YMd B  TOPOAYKTaX  MUTAaHUS  KOMIIOHEHTOB,  IOJYyYEHHBIX C  INPUMEHEHHEM
TeHHO-WH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIIM COJEpKaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIIET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX MPUMEHEHHUS U XPaHEHHUS NPOAYKTOB MUTAHUSA, O CIOCO0AX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0ObeMe), AaTe W MECTe M3TOTOBICHUS M YHNAaKOBKH (pacacoBKH) MPOAYKTOB
MUTAHUS, & TAKXKE CBEJCHUS O MPOTHBOITOKA3aHMUAX IS MX MPUMEHEHHs IPU OTAEIbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUS 0 KOTOPBIX JOJKHA COAEpKaTh MPOTUBOMOKA3AHUS IS
WX TIPUMEHEHUS TIpU OTICNbHBIX 3a0oyeBaHusX, yrBepxkaaercs IIpaBurenbctBoMm Poccwuiickoit
Odenepanny;

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJiIX M ycJOBMs NpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YMCJIE MpHU OIJare
TOBapoB (paboT, yciIyr) depe3 OMpelNesieHHOE BpeMs Tocie MX mepenadd (BBIOJHEHUS, OKa3aHMs)
NOTPEeOUTENI0, MOJHYI0 CYMMYy, MOJJIEKAIlyl0 BBIIJIaTe MOTpeOuTeneM, W rpaduK IMOTalieHuss 3TOH
CYMMBI;

(B pen. denepanbroro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uH(popMaIrio 00 dHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHUE O
HAJIMYUU TaKOH WH(OPMAIIUU ONPE/ICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHHH
1 O MOBBIIIIEHUH dHEpPTreTuYecKor 3 (HEeKTUBHOCTH;

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK TOAHOCTH TOBApPOB (pa60T), YCTaHOBHCHHBIﬁ B COOTBETCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6X0,ZII/IMBIX JleﬁCTBPISIX HOTpe6I/ITeJ'I${ 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX IMMOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX ):[CI>'ICTBPII>’I, €CJIM TOBAphbI (pa6OTBI) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTH JIA XKHU3HH, 30POBbA WU UMYIICCTBA HOTpe6I/ITeJ'I$I NI
CTAHOBATCA HCHPUTOAHBIMU IJIA UCIIOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTto HaxoXAcHHS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaMMEHOBAHHE) W3TOTOBUTEISA
(I/ICHOJIHI/ITGJIH, Hpo,uaBua), yHOJIHOMO‘{CHHOI‘;I OopraHu3alii WJIW YHOOJHOMOYCHHOI'O HWHIAWBUAYAJIBHOI'O



MpeANPUHUMATEIIS, IMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluo 00 00s3aTeTbHOM TMOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B TyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpPMAaILIKIO O MpaBUIaX MPOAAKU TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyneT BBINONHATH paboTy (OKas3blBaTh YCIYTY), H
WHGOPMAIIHIO O HEM, €CJIM ATO UMEET 3HaUCHHE, HCXOIS U3 XapaKkTepa padoTs (YCIyTH);
(ab3am BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha KCIOJIb30BaHKe (DOHOTpaMM IPH OKa3aHUM Pa3BJICKATEIbHBIX YCIYT UCHOJHUTEISIMUA
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaembiii moTpebutesieM ToBap ObLI B yNOTPEOJIEHMM WIM B HEM YCTPaHSUICA
HEJIOCTATOK (HEIOCTaTKH), OTPEOUTEIO JOJKHA OBITh ITpeaocTaBiIeHa HH(opMaIus 00 3TOM.

3. Mudopmamnusi, mpeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS JO CBEICHHS
norpeOuTeneil B TEXHUYECKOM JOKYMEHTAalluH, NpuiaraeMol K ToBapam (paboTam, yciyram), Ha
ITUKETKaX, MapKUPOBKOW WJIM HHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). Mudopmarust o0 00s3aTeIbHOM IMOJITBEPXKAEHUM COOTBETCTBUSI TOBApOB IPEICTABISACTCS B
MopsAJIKE U crocobaMH, KOTOpBIE YCTAaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM PEryJUpOBaHUM, M BKIIIOYAET B ceOs CBEAECHUS O HOMEpE JOKYMEHTA, MOJTBEPKAAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3allii, €ro BblJaBLICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatun cuity. - @eaepanbhbiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pesxxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIIMNA TOPTOBIIU, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBAaHHS TMOTpEOUTENEH YCTaHABIMBAETCSA IO PEIMICHUIO COOTBETCTBEHHO OpPraHOB
WCTIOTHUTEIPHON BIIacTH CyOBekToB Poccuiickoit denepariny 1 OpraHOB MECTHOTO CaMOYIIPaBIICHHUS.

2. Pexxum paOoThI OpraHu3alni, OCYIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENeH U He yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXkKe
VHJUBUYAJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCSA MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpozaBia (UCIOTHUTENS) JOBOAUTCS JO CBENEHUS MOTpeOuTeNned M JO0KEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

CrtaTbs 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOMHUTENs, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaulyr nHcgopmauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-D3)

1. Ecmu HOTpe6I/ITCJHO HC MOpCAoCTaBJICHA BO3MOXHOCTb HC3AMCAJIUTCIIBHO TIIOJYUYUTH IIpU
3aKJIIOYEHUN JOTOBOpa MHGpOpManuio o ToBape (padoTe, ycayre), OH BIOpaBe MOoTpeOoBaTh OT MpojaBlia
(I/ICHO.HHI/ITCJ'DI) BO3MCLICHUA Y6BITKOB, IMPUYNHCHHBIX HGOGOCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIHOUYCHUSA



JI0TOBOPA, a €CJIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCIOIHEHUS U MOoTpeOoBaTh
BO3BpaTa yIUIa4YeHHOH 3a TOBAp CYMMBI X BOSMEIIEHHS APYTUX YOBITKOB.
(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JJOTOBOpPa MOTPEOUTENH 00s13aH BO3BPATUThH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIA 3TO BO3MOKHO IO X XapakTepy) MpoaBily (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (WCIOMHUTENB), HE MNPEIOCTABUBIIMNA TOKYMATENIO IOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mimu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HHKIIIKE TIOCIIE €ro Mepeaadn MoTPeOUTENt0 BCIEICTBUE OTCYTCTBUS y HETO TaKOM MH(GOpMAITIH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen; arperaropa, NpeIOCTaBHBIINUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEIOJIHYIO
uHpopmMalno o ToBape (yclyre) Wid MpojaBiie (MCIIOJHUTENE), HA OCHOBAaHUHM KOTOPOU moTpeduTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUS YCIYr) C MPOAAaBIIOM
(McrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Ecnu mHOe He mpeaycMOTPEHO COTJIalleHHeM MEXKAY BIaJeNblieM arperaropa M IpOJaBIOM
(I/ICHOHHI/ITGJIGM) HJIM HC BBITCKACT M3 CYLICCTBA OTHOIIICHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTHL 3a
UCTIOJHEHUE JIOTOBOPA, 3aKIOYEHHOro MOTpeOuTeNeM € MpOoAaBLOM (UCIOIHUTENEM) HAa OCHOBAHUU
MPEAOCTAaBIICHHON BiaJenblleM arperatopa wuHbopManmuu o0 ToBape (yciayre) WId TpojaBle
(ucronmHUTENE), @ TaKXke 3a COoOJIoIeHHEe NpaB MoTpeduTeNnel, HapyIICHHBIX B pe3ylbTaTe Iepeaadu
oTpeduTeNt0 ToBapa (yClIyrn) HEHaJJeXallero KadecTBa M oOMEHa HENpO/0BOJILCTBEHHOTO TOBapa
Ha/IJIeKAIEro KauecTBa Ha aHAJIOTUYHBINA TOBap, HECET MpoiaBel] (MCIOIHUTENb).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HEmoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJIeNIel] arperaropa He M3MeHsieT MHGOopMaluio o ToBape (yciyre), MperoCTaBICHHYIO
NPOAABLOM (UCIIOJIHUTENEM) U  COJAEpKAILyIOCs B MPEUIOKEHWH O 3aKII0UYEHHM JI0roBopa
KYTUTU-TIPOJIA’KH (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe NpeabsBUTh TpeOOBaHME K BIAJAEINbIly arperaropa O BO3BpaTe CYMMbI
MPOU3BEICHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Branmenmern arperatopa BoO3BpallaeT
CYMMY TOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B T€UEHHE JECATH KalleHIapHBIX
IHEW cO JHSA TMpenbsBICHUS NOTpeOHTeIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HalM4UU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHTeNbHas OIiaTa Ha
OaHKOBCKHH CUET BIIaJielblla arperatopa, He mepeiad moTpeOuTemto B CpoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCHOJHHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT MCIIOJHEHHS
JI0rOBOpa KYIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucriomHUTENEM) 00513aTENLCTBA MIEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpebGoBaHmeM O BO3BpaTe CyMMBI TIPEIBapUTEIBHONW OIUIaThl ToBapa (YyCIyru)
noTpeOUTeNs  HAmpaBlIsieT BIAAETbIly arperaTtopa IMOJATBEPXKACHUE  HAIMpPABICHHUS  IMPOAABILY



(MCHIOJTHUTENIO) yBEAOMJIEHHS OO0 OTKa3e OT HCIOJHEHUS JOroBOpa KYIUIU-MPOAaXKU (JOroBopa
BO3ME3HOTO OKa3aHUs yCIIyT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBUSIMH I0JIb30BAaTENLCKOTO WJIM HWHOTO  COTJIAIICHHS
NOTPEOUTENsT C BIAJCNBbIIEM arperatopa, yBEJAOMICHHE IpoJaBly (MCIOIHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOpA KYIUTU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BIIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HalPaBUTh €To NPOJaBLy (MCIIOIHHUTEIIO).

(. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTENBHON OIUIaThl TOBapa (YCIyru) MpHU TOJIYYEHHUU OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) IpH
YCIIOBHH, YTO KOIUS TAKOTO IMOATBEPKIACHUS OblJIa HAalpaBJieHa BIIAJIENbIIEM arperaTtopa moTpeOouTeo B
TEUYCHHE JIECATU KAJICHJAPHBIX JHEW CO JHS MOITY4YeHHsI BIaJIeblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmuaTel ToBapa (yciayrm). B ciydae Hecormacusi moTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbIIEM arperaropa J0Ka3aTeIbCTBAaMHU MPHUHATHS MOTpeOdUTeNeM ToBapa
(oka3zaHMsl yCIyr'W) TMOTPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEACHHON UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpPSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3I0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSAIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHCJIC TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTEINS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJO0CTOBEPHON MJIM HEIOCTAaTOYHO IOJHOM HHQopMmamueil o ToBape (pabote, yciayre), HEOOXOAUMO
UCXO/UTh U3 MPEANOI0KEHUs 00 OTCYTCTBUM y MOTpeOUTENs ClelHalbHBbIX MO3HAHUN O CBOMCTBaX U
XapakTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UcnomnHuTens, npoAasua,
yNnONHOMO4YEHHOM opraHusaummu unu YNOMHOMO4YE€HHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOUTeNel U3rOTOBUTENb (MCHIOIHUTENb, IPOJABEL], YIIOTHOMOYEHHAs
OpraHM3alnysl WIN YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIM MpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJIN JOTOBOPOM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, ImoaJjiexar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKH (TICHH), YCTAHOBIIEHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara Heycroiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucnosHUTENSA, TPOJIABIA, YIOJHOMOYCHHYIO OPTaHU3alMI0 WIIM YIOJHOMOYEHHOTO HHAWBHUIYaTbHOTO
MpEeNPUHUMATENISI, UMIIOPTEPA) OT MCIIOJIHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTEeNbCTB B HAType Mepes
noTpeduTenem.



(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3roroBuTeib (MCIIOTHUTEIb, POABEll, YITOJTHOMOYEHHAS OPTraHU3alHs WM YIIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEIIPUHUMATEh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHCHHE
0013aTENILCTB WM 3a HEHaJIeKalllee HCIIOJHEHHE 00S13aTeIbCTB, €CIIM JOKaXKET, YTO HEHCIIOJHEHHE
00s13aTeNLCTB WJIM WX HEHAJUIeKaIee WCTOTHEHHE MPOU30ILIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaKKe 10 MHBIM OCHOBAHMSM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNns 00 ymiare HEYCTONMKHM (IIEHW), MPETyCMOTPEHHON 3aKOHOM WJIH
JIOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTENEM (MCIIOIHUTEINIEM, IPOJABIIOM, YIOJTHOMOYEHHOMN
OpraHu3aneii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWH CYAOM TpeOOBaHMWI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHW3ald MU
VIOJTHOMOYCHHOTO  WHJWBHIYaJbHOTO MpEANPUHUMATENS, HMIIOpTEpa) 3a HECOONIOJCHHE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHWMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, TPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHHeM B 3alIUTy MpaB MOTPEOHUTENS BBICTYHAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeOuTeneil (Mx accolralny, CO3bl) WIN OpraHbl MECTHOTO CaAaMOYIPABJICHHUS, MATHAECAT MPOLICHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBbEIMHEHUSM (MX acCOLUaIUsAM, COH3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIW BCneacTeBue
HepoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBbI0 WJIM HMYIIECTBY NOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOILIEHUAX C IPOAABLOM (UCIIOJHUTENIEM) WIIA HET.

3. Bpen, mpuuMHEHHBIN KU3HH, 3I0POBBIO WIIM UMYIIECTBY MOTPEOHUTEINSI, TOIICKUT BO3MEIICHHIO,
€CITU BpeJl IPUYMHEH B TEUYEHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI HMJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
MOTpeOUTENI0 HE OblIa MPeIoCTaBlIeHa MOJIHASA U TI0CTOBEpHas MH(OpPMALIKs O CPOKE CIIYKOBI HIIU CPOKE
TOAHOCTH, MO0 MOTpPeOUTENh HE ObUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHUAX MO HCTEYEHUHU
CpOKa CIy)KOBI WJIM CPOKa TOJHOCTH W BO3MOXKHBIX IOCTIEICTBUSAX TMPH HEBBIMOJHEHUH YKa3aHHBIX
neiicTBui, 160 TOBap (pe3yabTaT pabOTh) MO MUCTEYEHUU THUX CPOKOB IMPEACTABIAET OMACHOCTBH IS
KHU3HU U 37J0POBbs, BPE MOJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B coOTBETCTBUU C TyHKTOM | CTaThu 5 HacTOsMmIEro 3aKkoHa U3TOTOBUTENH (MCIIOJHUTEND) HE



yCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe. MOJICKUT BO3MEIICHHUIO B CIy4ae €ro MPUYNHEHHS B
TE4EHUE JIECSTH JIET CO JHA Nepeaayu ToBapa (paboTbl) HOTPEOUTEIO, a €CIIU JIEHb Mepelayl YCTaHOBUTh
HEBO3MOKHO, C JaThl U3rOTOBJIEHNS TOBapa (OKOHYAHMsI BHIIIOJIHEHUS PaOOTBHI).

Bpen, npuunHeHHBINH BCIIEICTBHE HEJOCTATKOB TOBApa, MOAJEKHUT BO3MEIICHUIO MPOJABIOM WIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I HIIN YCIYI'd, IOMJICKUT BO3SMCEIICHHIO
HUCIIOJTHUTCIIEM.

4. I3roTOBUTEIb (I/ICHOJ'IHI/ITCJ'II)) HECCT OTBETCTBECHHOCTH 3a BPC/, HpI/I‘II/IHeHHblﬁ JKU3HHU, 30J0POBbBIO
HJIM UMYLICCTBY HOTpCGI/ITeJISI B CBA3H C UCIIOJIB30BAHHUEM MATCPUAIOB, O6OPYI[0BaHI/I$I, HHCTPYMCHTOB U
HHBIX CPCACTB, HCO6XOI[I/IMBIX IJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAJ YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] IPUYMHEH BCJIECICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
MIPABWJI UCIIOJIb30BAHUS, XPAHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (pabOTHI, YCIIYTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(McmosTHUTETIEM, POJABIIOM, YIIOJTHOMOYEHHOM OopraHu3ale HIIA YIIOJTHOMOYEHHBIM
WHIMBUAYATBHBIM TPEANPUHUMATEIICM, UMIIOPTEPOM) IPaB MOTPEOUTES, MPETYCMOTPEHHBIX 3aKOHAMHM
U TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyroIMMA OTHOIICHH B 00JIaCTH 3alIUTHI PaB
MoTpeOuTeNeH, IMOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUK €ro BHWHBL. Pa3mep
KOMITIEHCAIIUM MOPAJbHOTO Bpela OIpenesseTcss CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCUICHUA UMYIICCTBECHHOI'O
Bpcla U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YylWeMAwWMX npaBa
notpeo6urtens

1. VcinoBus noroBopa, yHIEMISIOIIME IIpaBa MHOTPEOUTENs IO CPAaBHEHHIO C IpaBHJIAMH,
YCTAQHOBJICHHBIMHM 3aKOHAaMHM WJIM WHBIMU TpaBOBBIMH akTaMu Poccuiickoit ®denepanuu B obimactu
3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS JAOTOBOpPA, YVIIEMIISIONIETO MpaBa MOTPEOUTENs, y HEr0 BOHUKIIN
YOBITKH, OHH TTOJICKAT BO3MEIIICHUIO U3TOTOBHUTENIEM (MCITOJIHUTENIEM, TTPOIaBIIOM) B TTOJTHOM OOBEME.

2. 3ampemiaercs 0OyCIOBIMBaTH MPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTelbHBIM
MPUOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEACTBHE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboT, yCHyr), BO3MELIAIOTCS IPOAABIIOM
(ucmosmHUTEIEM) B TIOJTHOM O0BEME.

3ampemnaercss 00yCIOBIMBATH YJOBJIETBOpPEHHUE TpeOOBaHMN NOTpEeOUTENEH, MpPEABABISIEMbIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yCiyr).



(ab3an BBenieH denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIpomaBer (MCIOJIHUTENL) HE BIpaBe 0€3 COTJiacHs MOTPEOUTENS BBIOIHSITH JIOTOJHUTEIILHBIC
paboTsl, yciyru 3a riarty. [lorpeduTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT (YCIIyT), a €ClIi OHU
OIJTAYeHBI, MOTPEOHTENb BIpaBe MOTPeOOBaTh OT TMpojaBla (MCIOJIHUTENS) BO3BpaTa YIUIadeHHOH
cyMmMmebl. Cornacue moTpeOuTeNss Ha BHITIOJHCHHUE JOMOMHUTEIBHBIX pa0doT, YCIyT 3a miaTy odopmisercs
poAaBIOM (MCIIOJIHUTENEM) B NMHUCBMEHHOH (opMme, ecinu MHOe HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasen (McmonMHHUTENH) 0053aH 00ECIEYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (padoT, yciyr)
IyTeM HCIOJb30BaHUS HAIMOHAIBHBIX IIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpeduTes.

O0s13aHHOCTh 00€CIEYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHsieTcsl Ha npojaBlUa (UCIOIHUTENS), Y KOTOPOTrO BhIpydKa OT pead3alli TOBapoB (pador,
YCIIYT) 3a MPEALIECTBYIONINIA KaJICHIAPHBIN T'0J] TPEBBIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecnu mecto omatel ToBapoB (paboT, ycIyr) HAXOIUTCS B MECTE, T/Ie He MPEIOCTABISIOTCS YCIyTH
JOCTya K TIOJABWKHOW pamuorencdOHHON CBsI3W W (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
MH(pOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHet", nmpoaaBel] (MCTIOTHUTENB) OCBOOOXKIAETCS
0T 00s3aHHOCTH O00ECTeYyuTh B OSTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
MCIOJIb30BaHNEM HAITMOHATBHBIX INIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkAaeTcss OT O0O0S3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJh30BAHUEM HAIIMOHAIBHBIX ITUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIIsI€T MEHee MATH MWIJIHMOHOB pyOJei 3a mpeamecTBYOMIMN
KaJIeHAapHBII TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMXKET MPOM3BOIUTHCA MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) MyTeM pPAacyeTOB 4Yepe3 CYObEKTOB HAIMOHAIBHOW IJIATEKHOU
CHUCTEMBI, OCYHIECTBIISIIOIIUX OKAa3aHWE IUJIATEXKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuitickoii dexepanuu 0 HAaUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanui.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTebCTBA
noTpeduTenss meped MpoAaBUOM (MCIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAJMUYHBIX JIEHEKHBIX
CPEICTB TpoAaBIy (MCHOJHUTEN0) JUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JesTeIbHOCTD 0 IPUEMY TUIaTeKeH (PU3NUECKUX JIMII.

[Ipu omate ToBapoB (paboT, yCIayT) IMMyTEeM MEePEeBOJIa MPEIOCTABISIEMBIX TOTPEOUTEEM HATUIHBIX
JICHE)KHBIX CPEICTB 0e3 OTKPHITUS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoJaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJTHECHHBIMH B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEICTB C MOMEHTAa BHECEHHUs MOTPEOUTENeM HAIWYHBIX JICHEKHBIX CPEICTB KPEAUTHON



opraHmu3anuu 1u060 OAHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIHbHOCTh B
COOTBETCTBHUH C 3aKOHOJAaTEIbLCTBOM Poccuiickoi denepannu 0 HalMOHAIBLHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiayr) MyTeM MepeBoIa ICHEKHBIX CPEJICTB B paMKax MPUMEHICMBIX
dhopMm OE3HATMYHBIX pPACUETOB OO0s3aTENBCTBA IMOTPEOUTENS TEpea MPOJABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, YCIYTr) CUMTAIOTCS HCIOTHEHHBIMH B CyMME, YKAa3aHHOW B PacIOPsHDKCHHH O
NEepeBo/ie JCHEXHBIX CPEICTB, C MOMEHTAa TOATBEPKICHHUS €ro WCIONHEHHS OO0CITyXHBArOIICH
MOTPEOUTENST KPEAUTHOW OpraHu3aIuei.

4. Tlpu omnate ToBapoB (padoT, yciyr) HmpoAaBly (MCHOJIHHUTENIO) 3allpelieHO YCTaHAaBJIUBATH B
OTHOIICHUM OJHOTO BHIA TOBapoB (paboOT, yCIyr) pa3iuyYHbIC IIEHBI B 3aBHCHMOCTH OT Croco0a uX
OILIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaX MPUMEHSIEMBIX (OpM OE3HATTMYHBIX PACUETOB.

5. IlponaBen (MCIOTHHUTENHh) HECET OTBETCTBEHHOCTh 33 BO3HHKIIHE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUI MyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. Cype6Hasn 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amura mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIHSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM I10 MpaBaM MOTpeduTeneil (UHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aK0HOM "OO yIOJIHOMOUYEHHOM II0 IIpaBaM MOTpeOuTenel PUHAHCOBBIX
ycayr", OCyLIecTBIsIETCS ¢ OCOOCHHOCTSMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNnel MOTYT OBITh MpPEIbSBICHBI MO BBIOOPY MCTIA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aluu, a €CJIn OTBCTUUKOM SABJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaresb, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIBCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu Mck K OopraHu3anuy BBITEKAeT M3 JAEATENBHOCTU €€ (uiinana WIM MpeJCTaBUTENbCTBA, OH
MOJKET OBITh PEIBSIBICH B CYJl IO MECTY HaXOXKICHHUs ee (hriraia Wil Mpe/ICTaBUTENIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUHI MO HMCKaM, CBS3aHHBIM C HapylIeHHWEM IpaB MOTpeOUuTeNeH,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHOW MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccutiickoit deneparuu o Hasmorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npu obHapyXeHMn B TOBape HeJOCTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)



1. [Torpeburens B ciiydae oOHApYKCHHsSI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM e MapKHU (3THUX K€ MOJAEIH U (WIM) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOM IIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIICHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA paCcXoa0B Ha UX UCIPABJICHUC HOTpe6I/ITeJ'IeM WX TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JOroBOpa KYIUIM-IPOJAXH U NMOTpedoBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHUIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJKEH BO3BPAaTHTh TOBap C
HEIOCTaTKaMHU.

I[Tpu 5TOM NOTPEOHTEIH BIIpaBe NOTPEOOBATH TAKXKE MOJHOI'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE INPOAAXH TOBapa HEHAIESKANIero KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHbIC HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTeNs.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApYKEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHS JI0rOBOpa KYIUIM-NIPOJAXXM M NOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMBbI JHOO NMperbsBUTh TpeOOBaHHWE O €ro 3aMEHE Ha ToBap 3TOH ke
Mapku (MoJenu, apTUKyjda) WM Ha TakoM ke ToBap Jpyrod Mapku (MoJenu, apTUKyja) C
COOTBETCTBYIOIIUM IIE€PEPACUETOM IOKYIHOM LEHbl B TEYEHHE IATHAAUATH JHEH cO AHS Iepeadu
OTpeOUTENt0 Takoro ToBapa. [lo wHCTEYeHMM 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooitee uem TPUALATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TO0 PA3JIUYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIOXKHBIX TOBapoB yTBepkmaercs [IpaBurensctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHbIE B NYHKT€ | HacTosIed CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpEATPUHUMATEITIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTenb BIpaBe MPEAbsIBUTH TPEOOBaHMS, YKa3aHHBIC B a03ariax BTOPOM H TSTOM ITyHKTA |
HACTOSAIIEH CTaThW, W3TOTOBUTENIO, VYIIOJTHOMOYEHHOM OpraHW3alud WU  YIOJHOMOYEHHOMY
WHIUBUIYATEHOMY MPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)



Bmecto npenbsBineHus 3THX TpeOOBaHMN MOTpeOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBap HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpATa yIUIAYeHHOH 32 HETO CYMMBI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbiidi 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBEpAOMUX (aKT M YCIOBHUS IMOKYIKHM TOBapa, HE SBISETCS OCHOBAaHMEM Uil OTKa3a B
yIIOBJICTBOPEHUH €r0 TpeOOBaHUIA.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYEHHBIN
WHIUBUAYAIBHBIN MPEANPUHUMATEINb, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAIISKAIIETO KavyecTBa Y
noTpeOUTENst U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutensb Brpae
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHU3alusl WM YIIOJIHOMOYEHHBIH MHIMBUAYAIBHBIH NpeANpUHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTH 3KCIEPTH3y TOBapa 3a CBOM cYeT. OKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIydae HECOIIacus C €€ pe3ysibTaTaMU OCIOPUThH 3aKJIIOUCHUE TAKOW IKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIJIEHO, YTO €TI0 HEJAOCTAaTKH BO3HUKIIM BCIEICTBHE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpoJaBLy (M3rOTOBUTEINO), YIOJHOMOYEHHOW OPraHU3alMy UM YIIOJTHOMOYEHHOMY UHAMBHUAYAIBHOMY
MpeANPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBE/IEHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb TOKAXET, YTO OHM BOZHUKIH JIO TIepeadd TOBapa
NOTPEOUTEIIO MIIK 110 MPUYMHAM, BO3HHUKIIIKMM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHU3als WK YIOJIHOMOYEHHBIH MHAWBUYyaIbHBIM MPEeNPUHUMATEIb, UMIOPTED
OTBEUYAECT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKET, YTO OHM BO3HMKIIM IIOCIE IEepeadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHUs] NOTpeOUTENeM NpPaBHJ HCIONb30BaHUS, XpAaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, AEHCTBUI TPETHUX JIHUIL UM HENIPEOJOIUMOM CHUJIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YLEHKH, 3aMEHbl U (MJIHM) BO3BPAT MX IOTPEOUTEINIO OCYIIECTBISIOTCS CHUJIaMHU M 3a CYET MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpTraHM3allid WM  YIOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
NpeanpuHUMaTeNsd, HMIOpTepa). B ciaydae HEHWCIONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHu
OTCYTCTBHM TMpOJaBLa (M3rOTOBHUTENS, YMNOJHOMOYEHHOW OpraHM3allii WM  YHOJHOMOYEHHOIO



WHIUBUAYAIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXKICHUS OTPEOUTENS JOCTABKA M (HJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpedutenem. Ilpu »ToM mpoaasen
(M3rOTOBUTENb,  YIOJIHOMOYEHHAS  OpraHW3alys  WIA  YIIOJTHOMOYEHHBIM  HWHIWBUIYaTbHBINA
MpeaNpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOW U
(w11) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsiBneHUss nortpedbutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOoBapa

1. TloTpebutenp BOpaBe MNpPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUs K NpPOJAaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIH YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHHWM HENOCTaTKOB TOBapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHUE TapaHTUITHOIO CpOKa WM CPOKA FOJTHOCTH.

(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKa3aHHBIC TPEOOBAHMUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B Ipelesiax IBYX JIET CO JHS Mepellayd UX MOTPeOUTeIto, eciu 0ojiee JUINTEIIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apaHTUHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENI0, €CIM HMHOE He MpeaycMOTpeHO JoroBopoM. Ecinm neHp nepepadn ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHSI U3rOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl W MPOYMX) ITH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO ONPEAEISAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit denmepanuu UCXoAs M3 KIMMATHYECKUX YCIOBUM MecTa HaXOXKICHUS
norpeduTenei.

[Tpu mponaxe ToBapoB MO oOpasLam, MO MOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIU-TIPOJJa)KM M MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBHANAIOT, 3THU CPOKH
UCUUCIIAIOTCA CO JHSA JOCTaBKM ToBapa mnorpeOutento. Eciau moTrpeOuTens JHIIEH BO3MOKHOCTH
UCIOJb30BAaTh TOBAp BCJIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT MpoJaBla (B YaCTHOCTH, TOBap
HY)KJAeTCcsl B CHEIUAJIbHON YCTaHOBKE, MOJAKIIOUEHUU WU cOOpKe, B HEM HMEIOTCS HEAOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT J0 YCTPAaHEHMs MPOJIABLOM TaKMX oOcrosTenbcTB. Eciu eHb nocTaBKw,
YCTAaHOBKH, MOJKIIOYEHHUS, COOPKM TOBapa, YCTpPaHEHMsI 3aBHUCAIIMX OT IMpPOJAaBla OOCTOSITEILCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET MCIIOJb30BaTh TOBAap IO HA3HAYEHUIO, OIPENENUTh
HEBO3MOKHO, 3TH CPOKU UCUUCIISIOTCS CO JHS 3aKIIIOYEHHS I0TOBOPa KYIUIU-TTPOJAXKH.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arn uckimrodeH. - ®enepanbHbiii 3akoH ot 17.12.1999 N 212-03.

CpOK roaHoOCTU TOBapa OHNpCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA H3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOI0 OH MHNPUIroAC€H K HCIIOJIB30BAHUIO, WA )IﬁTOfI, J0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUTOJACH K UCITOJIb30BaHUIO.

[IpoOKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH — 00S3aTEILHBIM
TpeOoBaHUSAM K 0€30IaCHOCTH TOBapA.



(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUHUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCNIUs W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EJIHE, €CIIM HHOE HE YCTAHOBJICHO JIOTOBOpOM. B ciydae,
€CIIM Ha KOMIUJICKTYIOIIee M3/CNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUIHBIN
CPOK MEHBIIEH MPOIOJHKUTEIBHOCTHA, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHUTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILJIEKTYIOMIETO M3/EUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUWHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIA MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEE U3/e/INe YCTaHOBIIEH FrapaHTUIHBINA CPOK OO0JIbIIEH MPOAOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTH TpPeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIIErO W3JeIus
oOHapy>KeHbl B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3JEUe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTENs B HMHPOPMAIHU O
TOBape, IPEI0CTaBIAEMON IOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbI MOTpeOHUTENeM IO HMCTEYEHHM TapaHTHITHOIO CpOKa, HO B
npenenax JAByX JIeT, MOTpPeOMTeNnb BIpaBe MPEIbsSBUTH NPOJAABIY (M3TOTOBUTENO) TpeOOBaHMUS,
IIPEJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCiiu JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HUKIIU 10
€ro nepegadu NOTPEeOUTEI0 UITH 110 MPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOM  OpraHu3aluyd WM YHOJHOMOYEHHOMY  HUHAMBHUAYaJIbHOMY
IpeINpUHUMATEN0, UMIIOPTEpYy) TpeOoBaHHEe O GE3BO3ME3ITHOM YCTPAaHEHMM TAaKMX HEJIOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEpeAavu TOBapa NOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh MPEABSIBICHO, €CIIM HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
UCTEUCHHUH JBYX JIET CO JHA Nepeaaud ToBapa NOoTpeOUTENI0, B TEUEHHE YCTAaHOBICHHOTO Ha TOBAp CPOKa
CIIy>KOBI WIN B TE€UYEHHUE JECATH JIeT CO JHA MepeJadd ToBapa MOTPEOUTENO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyxObl. Eciin ykazaHHoe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUEHHE JBAJLIATH JIHEH CO JIHA €ero
NpeIbsBICHUS TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBHUTENIO (YIOJIHOMOYEHHOW OpraHHU3aliu
WIA YIOJHOMOYEHHOMY WHAMBHUIYAIbHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) MHBIE MPEyCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBApP H3TOTOBUTEINIO
(YNOJTHOMOYEHHON OpraHM3alMM WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIIIau€HHOM IEHEKHON CYMMBI.

(. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
yNnonHOMO4YEeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHuMartenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJENIeH B MUCbMEHHOU (opMe cornaiieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOU
OopraHm3aief WjId  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  HpEINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeUIUTENbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAWMBINA i UX YCTPAHEHHUS C
y4eToM OOBIYHO HpHMeHseMoro croco6a. Cpok ycCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeelisieMblil B
MUCHMEHHOMN (hOpME COTIIAIICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK IATH JTHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B ONPEJEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CpPOKE YCTPaHEHMsI HEJOCTAaTKOB, ToBapa. Ilpu 3ToM oTCyTCTBHE HEOOXOAMMBIX IJIs YCTPaHEHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MarepuaioB), 000PYJOBAHUS UM TOJOOHBIC TPUYHHBI
HE SBJISIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUsI COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEJIEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHMH TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIIOJTHOMOYEHHAsl OpraHu3allis WU YIOJTHOMOYEHHBIM HHAWBHUYaIbHBIA MpEANpPUHUMATENb OOsI3aHBI
NP NPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIBHOTO MOJIb30BaHUA, 00Iaal0MIUN ATUMH
K€ OCHOBHBIMH MOTPEOUTEITHLCKUMH CBOMCTBAMHU, OOCCIICUUB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUITUTEIHHOTO MOJIb30BaHMSI, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIUBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyleBaeTcs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBAp HE HUCIOJbL30BAJICA. Vka3anHBIN nepruoa UCHUCIIACTCA CO OHA
oOparieHus: notpedutens ¢ TpeboBaHHeM 00 yCTpaHEHMM HEOCTaTKOB TOBapa A0 JTHS BbIJA4U €ro IO
OKOHYaHHH PCMOHTA. HpI/I BbLJIA4Y€ TOBapa U3roTOBUTCIIb (HpOI[aBCII, YIIOJIHOMOYCHHAA OpraHu3anus Ujin
YIIOJIHOMOYEHHBIH ~ WMHAWBUIYANbHBIM INpeanpUHUMATeIb, HMIOpPTEp) 00s3aH MPEeloCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHGopMaluio o Jare oOpalleHus nmorpedourens ¢ TpeOoBaHHEM 00
yCTpaHEHUM OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeseM s
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHWs HEJAOCTaTKOB TOBapa C HMX OIMHCAaHHEM, 00
HCTOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalisiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBapa.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3JEIUs WU
COCTaBHOM YacTM OCHOBHOTO M3JIEJHsl, HA KOTOPbIE€ YCTAHOBJEHBbI TapaHTHIIHbIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE M3/CNINE WM COCTaBHYIO YacTh OCHOBHOTO H3JIENIHS YCTaHABIIMBACTCS TapaHTUUHBIN
CPOK TOH € IPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILIEKTYIOIIEE M3/IeNIUE WM COCTaBHYIO
4aCTh OCHOBHOTO M3IEJIHSI, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHUHBIN CPOK HCUUCIISETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOrO TOBapa MO0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexawero Ka4ecTea
1. B cnydae oOHapykeHHs MOTpeOUTEIeM HETOCTAaTKOB TOBapa M MPEIbsBICHUS TPeOOBaHUS O €ro

3aMeHe TmpojaBel]  (M3roTOBHUTENb, YIOJHOMOYEHHAas  OpraHu3als WM  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TPEeANpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU



CO JHA NPCAbABIICHUA YKA3aHHOT'O Tpe6OBaHI/IH HOTpC6I/IT€JIeM, a [pu HCO6XOI[I/IMOCTI/I HOHOHHHTGHBHOﬁ
IIPOBEPKHU Ka4YeCTBa TAKOI'O TOBapa IpoaaBLOM (I/I3FOTOBI/ITCJ'ICM, YHOJIHOMO‘ICHHOI;'I OpFaHHSaHHeﬁ U1
YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM NPCANIPUHUMATCIICM, HMHOpTCpOM) - B TCUCHUC JBaJllaTH I[Hef/'l (¢{0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBua (M3roToBUTENS, YHOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOYEHHOTO
WHJUBUAYAIBHOTO MPEIIpPUHUMATENSI, UMIIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBINA JUJIsi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa IMOJIEKUT YJOBICTBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OUepeqHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailoHbl, B Cilydae OTCYTCTBHUS y MpOJAaBLa (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHM3allMd WM YIOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JUIsl 3aMEHBI TOBAapa Ha JIEHb IPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3ameHsl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHU3alMs WIA YIOJHOMOYEHHBIH WHAMBHUIYaTbHBIA
IpeANPUHUMATENB) B TEYCHUE TPEX ITHEH CO THS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOIB30BAaHME Ha IEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH IOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOH cdeT. DTO IMpPaBWJIO HE PacIpOCTPAHSAETCS Ha TOBapbl, IEpEUCHb
KOTOPBIX ONpPENENSIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIETo KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAerbHbIX TPe6oBaHMU noTpedbuTens
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHuss MOTPeOUTENST O COpa3sMEPHOM YMEHBILIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxoloB Ha HCIPABICHHE HEIOCTAaTKOB TOBapa IOTpEOMTENeM WM TPETbHM JIMIIOM, BO3BpaTe
yIJaueHHOHN 3a TOBap JCHEKHOH CyMMBI, a TakkKe TpeOOBaHUE O BO3MEUICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TMPOAAXH TOBAapa HEHAUICKAIIEro KadecTBa JHOO IPEIOCTaBICHUSI
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YAOBIECTBOPEHUIO MPOJABIOM (HM3TOTOBHUTENIEM,
YHOJ'IHOMO'-IGHHOI\/'I opralelsauI/Ieﬁ WX YHOOJHOMOYCHHBIM HWHJIAUBUAYAJIBHBIM IIPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JIECSITU AHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TPEeOOBaHMUS.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvM3aumm unum ynosiHoMO4YeHHOro MHAUBUAYanbHOro npeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINONIHEHUS1 TpeboBaHUM NoTpeduTens
(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymIeHue NpeTycMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKKe 32
HEBBITTOJTHECHUE (33JIEPKKY BBITIOJIHEHHS) TPEOOBAaHMS MOTPEOUTENSI O MPEIOCTABICHUN €My Ha TIEPHOJT
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpoaaBell (M3roTOBUTEINb, YIIOJTHOMOYCHHAS OPTaHU3AIHs WK



YIIOJTHOMOYEHHBIN WHAUBHIYAIBHBIA TMPEINPUHIMATEIh, UMIIOPTEP), JONMYCTUBIINN TaKUe HAPYIICHUS,
yIJTAYUBACT OTPEOUTEIIO 32 KaX/IbIii JICHb MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA
IIEHBI TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensercs, UCXOJs U3 €ro ICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHME TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEICM,
YIIOJIHOMOYCHHOW OpraHM3alueil WKW YIOJHOMOUYCHHBIM HHIMBUAYAIbHBIM [PEIIPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPCHUS TAKOTO TPeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOr0 pelieHus], €Clu TpeOOBaHKUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBe IO CBOEMY BBIOOPY IpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTtBus  HapyweHUMs  npoAaBLOM CpoKa nepepayu
npeaBapuTesibHO ONJflaYeHHOro ToBapa norpeduTtento
(BBeneHa ®enepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-NpOJaXH, MpPeAyCMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTEIN MPEABAPUTEIHHO
OIJIATUTh TOBAp, J0JDKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPeOUTEIIO.

2. B cnyudae, ecinu mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIPaBe MOTPEOOBATH:

nepejadyy OIIaYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpE/IBApPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBC HOTpe6OBaTL TAKXC IOJTHOT'O BO3MCIICHUA Y6BITKOB, IMPUYIUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa mnepcaadyu
NMpEABAPUTECIIBHO OINNIAYCHHOT'O TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIDOJAXXH CpOKa Iepefadu
IPEBApUTENIHO OIJIAU€HHOIO TOBapa MOTPEOMTENIO MpOoJaBell YIJIauuBaeT €My 3a KaXIbld JIeHb
MIPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MIPOLIEHTAa CYMMBI NIPEABAPUTENBHOMN OIIaThl TOBApa.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJa MO JIOTOBOPY KYIUTH-TIPOJAXKHU Tepeaada ToBapa
moTpeduTento JT0HKHA Obljla OBITH OCYIIECTBJICHA, O JHS NEpenadd TOBapa MOTPEOUTEN0 WM J0 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MTOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONW UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKM (TIeHH) HEe MOMET IMPEBBILATh CyMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeGoBaHusI TOTPEOUTENST O BO3BpATe YIUIAYEHHOM 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TOJIekKAT YAOBIECTBOPEHHUIO MPOJABIIOM B TEUCHHE [ECSATH JHEU CO THS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBanust moTpeOUTENsI, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIICH CTaThH, HE MOJIEekKAT
YIIOBJIETBOPEHHIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylUleHHEe CpPOKOB Iepefadd HOTPeOUTEIto



MPEIBAPUTENIHHO OIUIAY€HHOTO TOBapa MPOM30LLIO BCIEACTBHE HEMPEOJOTMMON CHUJIBI WU 0 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuoopeTeHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpu 3aMeHe ToBapa HEHAJIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3THUX Ke MOJENTU U
(vnm) apTHKyna) mepepacyeT IEeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpm 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBAa HAa TAKOM )K€ TOBAp JPYrod MapKu (MOJIeN,
apTHKyJa) B Cllydyae, €CIM LI€Ha TOBapa, MOUIEKAIEro 3aMeHe, HIXKE LIEHbl TOBapa, MPeJ0CTaBICHHOTO
B3aMeH, MTOTPEOHUTENb JODKEH JIOTIATUTh Pa3HHIly B IIEHAX; B CIy4ae, €CIM IIeHa TOBapa, MOJUICKAaIIero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOIO B3aMEH, pa3HUIA B II€HAX BBIMIAYABACTCS
norpebutemo. Llena ToBapa, mojasekamero 3aMeHe, ONpeleNseTCss Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeboBaHME TOTPEOUTENs HE YIOBJICTBOPEHO NPOJABIIOM, I€HA 3aMEHsIEMOro TOBapa M IEHA
nepeaBaeMoro B3aMeH TOBapa ONPEIENSIOTCS HA MOMEHT BBIHECCHUS CYJIOM PEIICHHs O 3aMEeHE ToBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npembsBieHusi moTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS I[eHa TOBapa Ha MOMCHT TPEIbSIBICHUS MOTPeOUTEIIeM TpeOOBaHUS
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH TIOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAUIEKAIIETO KaueCTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pasHUIBI MEXAY LIEHOH TOoBapa, yCTAaHOBJIEHHOH OrOBOPOM, M LIEHOW COOTBETCTBYIOLIErO TOBapa Ha
MOMEHT JOOpPOBOJIFHOTO YJOBJIETBOPEHUS TaKOro TpeOOBAaHUS WM, eciM TpeOOBaHHE JOOPOBOJIEHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CY/IOM PEILEHHS.

(n. 4 BBeneH @PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-®3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEXKAIEro KadyecTBa, MPOJAHHOIO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIlaeTCs YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpPeIuTa, a TAKKe BO3MELIAETCs IUIaTa 33 MPEJOCTaBICHUE KPEAUTa.

(. 5 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cinyuyae Bo3Bpara ToBapa HEHaJJIeXKalllero KauyecTBa, MPUOOPETEHHOI0 NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHE)KHYI0 CyMMY, a TaKKe€ BO3MECTUTH YIUIaUYeHHbIE MOTPEOHUTENeM MPOIEHTHl U MHbIE IUIATEXKU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha ooOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSTh HENMPOJOBOJILCTBEHHBIM TOBap HaJUIeKaIIero KadecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJaBIla, Yy KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIi YKa3aHHBIA TOBap HE
nogomen mo popme, rabapuram, pacoHy, pacBETKe, pa3Mepy W KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens MMeeT MmpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBAapa HAAJIEXKAIIEro KayecTBa B



TCUYCHUC YCThIpHAAIATH I[HGfI, HC CUnTasd JHA €ro IMOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUI B yMOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBONCTBA, TUIOMOBI,
(aOpuyHBIC SIPIIBIKHU, & TAK)KE MMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIM YEK JTMOO WHOMU MOATBEPIKIAFOIIUIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y OTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa TOKYMEHTA HE JIMIIACT €r0 BO3MOKHOCTH CChLIAThCS HA
CBUCTEIHCKHEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJJICKAIMUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpaButenscTBoMm Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe HA JICHb OOpallleHUs TOTPEOUTENs K
IIPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIH TOBap JEHEXXHOW cyMMbl. TpeboBaHHe moTpeOMTENs O BO3Bpare
yIIJaue€HHOH 3a YKa3aHHBI TOBAp JAECHEXKHOH CYyMMBbI IOAJIEKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpH
NOCTYIUICHUN AaHAJIOTHYHOTO TOBapa B mpojaaxy. lIpomaBenr o0s3aH HE3aMEUIMTENBHO COOOILIUTH
MOTPEOUTEITIO O TOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aKkOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOH KYyIUTH-TIPOJaKM MOXET OBITh 3aKIIOUEH Ha OCHOBAaHWU O3HAKOMIICHHS
HOTp€6I/ITeJ'I$I C MPECATOKCHHBIM MPOJAaBLIOM OIMMCAHUECM TOBapa MOCPCACTBOM KaTaJIOTOB, IPOCIICKTOB,
OyKJIETOB, POTOCHUMKOB, CPE/ICTB CBS3H (TE€JIEBU3NOHHOM, TIOYTOBOU, PAJMOCBSI3U U JPYTHX ) WIA UHBIMU
UCKJIIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHS TMOTPEOHMTENsI C TOBapoM JIHOO
o0pa3oM ToBapa NpU 3aKIOYEHUH TAaKOro JOroBOpa (IMCTAHIMOHHBIA CIOCOO TMPOAaXH TOBapa)
CHoCcOo0aMHu.

(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIFOYEHHMSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBICHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM CbI/IpMeHHOM HAaNMMCHOBAHHUU (HaI/IMeHOBaHI/II/I) npoglaBua
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOJIHOCTH W TapaHTHUMHOM CpPOKE, O TOPSIKE OIJIaThl TOBapa, a TakKe O CPOKE, B TEYCHHE KOTOPOTO
JEHUCTBYET MPEIJIOKEHNUE O 3aKII0YEHUH J10Tr0BOpa.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JIOJHKHA ObITh B MUCBMEHHOUN (hOpMe MpeoCcTaBIeHA
uHpopMalus 0 ToBape, NperycMOTpeHHas craThei 10 HacTosero 3akoHa, a TaKke MPeayCMOTpPEeHHas
MIYHKTOM 4 HacTosIel cTaTbi MHQOpMAaIHs O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

4. IlorpebuTenp BIpaBe OTKA3aThCS OT TOBapa B JIFOOOE BpeMs J0 €ro mepeaadu, a mocie nepeaadn
TOBapa - B TCUCHUE CEMH THEH.



B cnyyae, ecniu mH(popManus o MOpsIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlicHA B IHUCHBMEHHOW (opMe B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTENh BIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiau ToBapa.

BosBpat ToBapa HaJjIeKaliero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHBI €ro TOBapHBIN BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOJITBEPXAAIOUIMA (aKT W YCIOBHS MOKYIKH
yKa3aHHOTo ToBapa. OTCyTCcTBHE y MOTpeOHTENs AOKYMEHTa, MOATBEp:kAaromero ¢GakT U YCIOBUA
IIOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTelIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAAJEKAIIEr0 KavyecTBa, HMEIOIIETO
WH/IMBUyAIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIOJIB30BaH
HCKJIIOYUTENIBHO TPHOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu oTkaze moTpeOHUTENns OT TOBapa MPOAABEl] TOJKEH BO3BPATUTh €MY JICHEKHYI) CYMMY,
YIUIAYEHHYIO0 MOTpeOUTENeM IO J0rOBOPY, 3@ MCKIIOUYEHHEM pacXoJ0B IpoJaBlla Ha JOCTABKY OT
MOTPEOUTENST BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JAecATb AHEH CO AHS MPEeIbsSBICHUS
MOoTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIEr0 KayecTBa IMCTAHLMOHHBIM CIIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, TPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAesbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nponaxku OTIAENBHBIX BUAOB TOBapoB ycTaHaBiuBaroTca IIpaBurenscTtBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEW NMPU BbINONHEHUUA
PABOT (OKA3AHWUWU YCIYT)

CraTtba 27. Cpoku BbiNosfiHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOJIHEHUS OTACIBHBIX BUIOB pabOT (OKa3aHUs OTACIbHBIX BUIOB yCIIYT)
WJIM JIOTOBOPOM O BBITIONTHEHUH paboT (0Ka3zaHUU ycayr). B moroBope o BIMONHEHHH paboT (OKa3aHHUH
YCIIYT) MOXKET MPEeayCMaTPUBATHCS CPOK BBITOJHEHHUS pabOTHI (OKa3aHWS YCIYTH), €CIM yKa3aHHBIMH
MpaBUJiaMd OH HE TMPEIYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MIPABUIIAMH.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHUSA YCIYTHM) MOMKET ONpENeNsAThCS NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHKE yCIyru) Wi (1) f1aToi (mepuoaom), K
KOTOPOM MCIIOJTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BeIoHEHUE pabOThI (OKa3aHKME yCIyry) OCYIIECTBISETCS MO YacTsAM (JIOCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCITY)XKHMBAaHHE) B TEYCHHE CpOKa JCUCTBUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOLIHE CPOKHU
(TIepHro/IbT) BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKkKe CPOKU 3aBEpILICHUS



OTIENBHBIX TAOB PabOTHI (IPOMEKYTOUHbIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencrBmMA HapyleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecu ucnonHUTENb HApYLIHII CPOKH BBITOJIHEHHUS paboThl (OKa3aHMUs yCIYTH) - CPOKM Hayaia U
(W1KM) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyry) U (WIu) MPOMEKYTOUYHBIE CPOKH BBITOJTHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsl BBIMOTHEHHS pa0OTHI (OKa3aHHs YCIYTH) CTajl0 OYCBHIHBIM,
YTO OHA He OyZET BHINOJIHEHA B CPOK, MOTPEOUTEIND 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

INOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I) TPETbUM JIMLIAM 3a Pa3syMHYK LCHY HIIN
BBIIIOJIHUTH €€ CBOMMHU CHJIaMU U HOTp€6OBaTI~) OT UCIIOJIHUTCIIA BO3SMCIICHUS TIOHCCCHHBIX PACX00B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBINIOJIHECHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBITIOJHEHUH pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BipaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJHEHUS paOoThl (OKa3aHUs yCIyru). YOBITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU paObOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEABSIBUTH MCIOJHUTEII0 WHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. Llena BbIMoNHEHHON PabOTHl (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOuTeNo MpHu OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH), a TakXkKe Y4HTbIBaeMas IpH
YMEHBIIEHUU IIEHbI BBIIOJHEHHOW palOoThl (OKa3aHHON YCIYIrH), ONpelensieTcs B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosero 3aKoHa.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT MCHOJHEHHS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
HEe BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUYEHHEM
clly4asi, €CJIM MOTpeOUTeNb MPUHSUT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N 171-D3)

AG3an uckimtoueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHHUS pabOThl (OKa3aHMs YCIYTH) HIN
HA3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHUU IMyHKTA | HACTOAIICH CTaThbW HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYUBaEeT MOTPEOUTENIO 3a KaXIblil JeHb (Jac, ecii CPOK OMpeeNieH B yacax) MPOCPOUYKH HEYCTOUKY



(meHr0) B pa3Mmepe Tpex HPOLEHTOB IE€Hbl BBINOJIHEHHUsS PaOOThl (OKa3aHMsI yCIOyrd), a €ciau LieHa
BBITIOJITHECHUSI Pa0OTHl (OKa3aHHWS YCIYTH) JIOTOBOPOM O BBHIIOJHEHHH PaldOT (OKa3aHWM YCIyr) HE
orpejesnieHa - oOmei meHsl 3akas3a. /loroBopoM O BBINOJHEHHHM pabOT (OKa3aHMU YCIYT) MEXKIY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllIeHHue CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 3a KaXIbIH JCHb (Yac, €ciM CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH O Hayaja
BBINIOJIHEHUST pa0oOThl (OKa3aHWs YCIYTH), €€ 3Tana WU TPEAbsSBICHUS MOTpeOuTeNeM TpeOOBaHMIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3bICKMBAETCS 3a KaXIbli JEHb (4Yac, ecily CpPOK OIpelelieH B yacax) HNPOCPOUYKU BIUIOTH J0
OKOHYAHUSl BBINIOJHEHHUS DPA0OOTHI (OKa3aHWSA YCIYTH), €€ dTarna WIM TPEAbSBICHHUS IOTpEOUTEIIeM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOuTeNeM HEYCTOMKHM (II€HH) HE MOKET MPEBBINIATH LEHY OTIEIbHOIO
BUJa BBINIOJHEHHUS pPa0OTHl (OKa3aHHs YCIYrW) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJHEHUS
OTIENbHOr0 BUAAa PabOTHl (OKa3aHMS YCIYI'M) HE OIpe/eieHa JOrOBOPOM O BBINOJIHEHUH pPaOOTHI
(OKa3aHUM YCITYTH).

Pazmep HeycToWKHM (TE€HH) OmMpeaessercs, UCXOJAs W3 LEHbl BHINOJIHEHUS pPAa0OOTHl (OKa3aHMA
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OIpeesIeHa, NCXO0/s U3 00IIIel IeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENs TOJKHO OBLIO OBITh YAOBJIETBOPEHO HCIIOJIHUTENEM B JE€Hb
JTOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIM B JCHb BHIHECEHUS CyJeOHOTO pEIIeHUs, €CITU
TpeOoBaHuE MOTPeOUTENSI JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpeOUTENS, YCTAaHOBJICHHBIE MYHKTOM | HacTOSIIEH CTaThU, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIA HCIIOTHUTEh JOKAXKET, YTO HApyIIEHHE CPOKOB BBHIMTOIHEHUS pabOThI (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI WJIM TIO BUHE TOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAJOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMOJHEHHOW palOTHl (OKa3aHHOM YCIIyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJHEHHON paObOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOTHOTO MaTepualia TAKOTo e KauyecTBa HIN
MTOBTOPHOTO BBIMOJTHEHUST paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEePEIaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS] MOHECEHHBIX MM PAacXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOH pPabOTHI
(OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMU WM TPETHUMHU JIULIAMH.

YnoBineTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3IHOM YCTPAHEHHHM HEIOCTaTKOB, 00



W3TOTOBIICHUM JIPYrOod BEId WJIM O I[OBTOPHOM BBIMIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
0CBOOOXKIACT MUCIIOJIHHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIIEHUE CPOKA OKOHUYAHHSI
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHUWH paboTHl (OKa3zaHHU
yCIIyTH) U MOTPeOOBaTh IOIHOIO BO3MEILEHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOW YCIYI'M) HE YCTPAHEHbl MCIIOJIHUTEIIEM.
[TorpeOuTenp Takke BIpaBE OTKA3aThCsl OT UCHOJHEHMs JOrOBOpa O BBINOJHEHMU PabOThl (OKa3aHUU
YCIYTH), €CJIM UM OOHapY)KEHBI CYIIECTBEHHBIE HEJOCTATKH BBITIOJHEHHOW pabOThl (OKa3aHHOW YCITyTH)
WIH UHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH 10r0BOpA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEULICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJIOCTATKaMHU BBINTOJHEHHON pPa0OThI (OKa3aHHOHM YCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [yl yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI MOTpeOUTENS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBIMOJIHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKkKe Y4HThbIBaeMas IpH
YMEHBIIIEHUU II€HBbl BBIMOJIHEHHOW pPa0OThl (OKa3aHHOW YCIIYTH), OIpPEACNSIETCS B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 cratbu 24 HAcTOSIIEr0 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh NMPEABABIEHBI MPU MPUHATHH BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/1€ BBIIOJIHEHUS
paOoThl (OKa3aHHWsI yCIyrw) JHMOO, €CAM HEBO3MOXHO OOHApYXHTb HENOCTaTKU TpU TNPHUHITHU
BBITIOJTHEHHON paOoThI (OKa3aHHOM YCIYTrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAaHUS, CBA3aHHBIE C HEJOCTATKAMH BBITIOJIHEHHON PabOThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B Mpeesiax JABYX JET CO JIHS NPUHATHUS BBITOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WU
TISITH JIET B OTHOIIEHWH HETOCTATKOB B CTPOCHUH M HHOM HEIABIKUMOM UMYIIIECTBE.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. HcnonmHWTENb OTBEYAaeT 3a HENOCTaTKU paldoThl (YCIyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUNHBIA CPOK, €CU MOTPEOUTENh MOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHS UM WU TIO
npuYruHaM, BO3SHUKIIUM 1O 3TOTO MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HEe JOKAXKEeT, YTO OHM BO3HUKIM IOCJIe NPUHATUSA PadOThl (yCIIyTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUS UM NpPaBUJ HCIOJIB30BAaHUS pe3yinbTarta paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUIIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKH paboThI (YCIyru) oOHAPYKEHBI TOTPEOUTEIEM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B MpejesiaX ABYX JIeT (IISATH JIET Ha HEJABIKUMOE UMYIIECTBO),
noTpeOUTeNhb BIpaBe MPEABIBUTH TPEOOBAHMS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQ)XEeT, YTO TaKUe HEJOCTAaTKM BO3HUKIM 10 MPHUHATUS UM pe3yiapTaTa paboThl (YCIyrd) WU IO
MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEJIOCTATKOB paboOTHl (YCIYrw) MOTpeOHTENb BIpaBe
MIPEeIbBUTH UCIIOJIHUTENIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAaHEHUHU HEJIOCTATKOB, €CIIU JTOKAXET, UYTO
HE/IOCTATKX BO3HUKIIM JI0 MPUHATHS UM pe3yibTaTta paboThl (YCIIyTru) WU MO MPUYMHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApPY>KEHBI IO
WCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIECHUH HEIBHKMUMOTO MMYIIECTBA) CO JHS MPUHATUS PE3yJibTaTa
paboThl (YCIIyru), HO B MpeJeiiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdoThl (YCIYrH) CpOKa CIIYKObl I B
TEYCHUE JCCSTH JIET CO JTHS MPUHATUS pe3yiabTaTa paboThl (YCIYrH) MOTPEOUTENEM, €CITH CPOK CITYKOBI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHUE JABAJALATH AHEH CO JHS ero
NPEIbSIBICHUS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbBILIECHHS LIEHBI 32 BHIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrI/I) CBOUMMHU CHJIaMHU WJIHX TPECTbHUMMH JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycnyru) AOKHBI OBITH YCTPAHEHBI MCIIONHHUTENIEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBINA MTOTpeOUTeIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbI OTpeOuTENEM CpOK YCTpaHEHHUsI HEJOCTATKOB TOBapa YKa3bIBaeTCs B JOIOBOPE WU
B MHOM IIOAIMMCBIBAEMOM CTOpPpOHaAMMU OOKYMCHTC b0 B 3a5BJICHUH, HAIIPABJIICHHOM HOTp€6I/IT€J'IeM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuleHHE MpPEeAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€dl CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAuUBaeT MOTPEOUTENI0 3a KaXKIbIH JEHb
MIPOCPOUKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIEHUSI KOTOPOH ONMpeAestoTcs B COOTBETCTBUU
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciiyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPEAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtba 31. Cpoku yaoBrneTBopeHuUsi oTaesibHbIX TPe6oBaHMK noTpedbuTens

1. TpeGoBanus moTpeOuTENs 00 YMEHBIIEHUHN LIEHBI 32 BBHIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUH PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palOOThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPEThUMH JIUIIAMH, a TaK)Ke O BO3BpaTe yIUIaYeHHOU 3a padoTy (yciyry) IeHEeKHOU
CYMMBI M BO3MEIICHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0TroBOpa,
MpeayCMOTpEeHHBIE MYHKTOM | ctathu 28 u myHkTamMu | u 4 cratbu 29 Hacrosmiero 3aKoHa, MoajexaT
YIOBJIETBOPEHHUIO B JICCATUAHEBHBINA CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.



(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrod BEUIM W3 OJHOPOJHOTO
Marepuaia Takoro >Ke€ KadecTBa MJIM O MOBTOPHOM BBIINOJIHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJIeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOTO BBIMOJIHEHUS pabOThI (OKa3aHMs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, IPEIYCMOTPEHHBII TOTOBOPOM O BBITIOJHEHUU PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaIeXkKAallle CIOTHEH.

3. 3a HapyuieHuEe NPEIyCMOTPEHHBIX HACTOSIIENW CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUHN TMMOTPEOUTENST WMCIOJHUTEIh YIUIAYUBACT MOTPEOMTENIO0 3a KaXKIbIH J€Hb MPOCPOUYKH
HEYCTOUKY (IIEHI0), pa3Mep U MOPSAJIOK UCUUCICHHS] KOTOPOU OMPENIETSIOTCS B COOTBETCTBUU C MYHKTOM
5 cTaTby 28 HACTOAILIEr0 3aKOHA.

B cnywyae HapymieHHS CpPOKOB, YKa3aHHBIX B IMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBE MPEABbABUTH HUCIOJHUTENIO HMHblE TpeOOBaHMs, NMPEIyCMOTPEHHblE MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToALIEro 3akoHa.

Cratbsa 32. [lpaBo noTpebuTens Ha OTKa3 OT UCNONTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOutens BpaBe OTKa3aThCS OT UCIOJIHEHHS I0TOBOPA O BBHIMOJHEHUU PabOT (OKa3aHUH YCIYT)
B JII000€ BpEeMsI IIPH YCIIOBUH OILIATHI HCIIOJHUTENIO (DAaKTUYECKU IMOHECEHHBIX UM PAcX0JI0B, CBS3aHHBIX
C MCTIOJTHEHHEM 00513aTeNbCTB 110 JAHHOMY JI0TOBOPY.

Cratbsa 33. CMeTa Ha BbInosfiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEpAAs WK NPUOIN3UTENIbHAS CMETa.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 00s3aTENBHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh yBENWYECHHs] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHNs, B TOM 4YHCJI€ B Cilydae, KOTrJla B MOMEHT 3aKJIOYEHHUs JOTrOBOpa HCKIIOYAlach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAEKAIIUX BHIMOTHEHUIO pabOT (OKa3aHUIO YCIYT) WK
HEOOXOUMBIX ISl 3TOTO PACXOIOB.

HcnomHuTenh MMEET NpaBO TpeOOBAaTh YBENWYECHHS] TBEPIOM CMEThI TPH CYHIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MaTCpUuajlioB U 06opy1101aaH1/1ﬂ, OpeaAOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaK¥XKE
OKa3bIBaEMBIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPO€ HENb3sl OBLIO MPEeIyCMOTPETh MPHU 3aKIIOYCHHUU
noroopa. Ilpu oTkaze moTpeOuTess BBIMOIHUTH 3TO TPeOOBAHWE MCIIOJHUTENb BIPaBE PacTOPTHYTH
JIOTOBOP B CY1€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HUKIA HEOOXOAMMOCTb  BBIMOJHEHHS  JOMOJHUTEIbHBIX paboT  (OKa3aHMs
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O NMPEBBIIIECHUS MPUOIUZUTEIHHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpPENyNnpeauTh 00 3ToM mnoTpedburens. Ecnu norpeburens He aan
corjlacie Ha IPEeBbIIIeHHE NPUOIM3UTEIbHON CMETHI, OH BIIPaBE OTKA3aThCsl OT UCIOJIHEHUs JoroBopa. B
3TOM CIIydae UCIIOJHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IIEHBI 32 BBINOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).



HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTENBHOW CMETBI, 00sI3aH MCIIOJIHUTH JIOTOBOP, COXpPaHss MPaBO Ha OIUIaTy paboThl (YCIIyTru) B
npenenax mpuOIN3UTEIIbHON CMETHI.

(. 3 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcrionHuTENs 00513aH BHIIOIHUTE Pa0OTY, ONPENEICHHYI0 TOTOBOPOM O BBHIIIOJIHEHUH PabOThI, U3
CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTenb, NPEAOCTAaBUBININN MaTepuan JUisi BBIIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKaIllee KAa4eCTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBAPbl HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIIOIHUTEIS OIJIAYMBACTCA MOTPEOUTENIEM NPH 3aKJIIOYEHUH YKa3aHHOTO JOTOBOpPa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUH PabOTHI C YCIOBUEM OKOHYATEILHOTO
pacdera TpU TOJYyYSHUH IOTPEOUTEIIEM BBIIOJIHCHHON HCIIOJIHUTENEM pabOThl, €CITU HHOW TOPSIOK
pacdeToB 3a MaTepual UCIOJIHUTENS HE MIPEYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mpexycCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pabOThI, MaTephal MOXET ObITh
IPENOCTABIEH HCIOJHUTENIEM moTpeduremto B kpeauT. llocnmenmyromiee W3MEHEHHE — LIEHBI
MIPEJOCTABIEHHOIO B KPEIUT MaTepualia UCTIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJIs1 BBITTIOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecan paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTes,
UCTIOJHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPEOUTENsT O HEMPUTOJAHOCTH WIM HEI0OPOKAYEeCTBEHHOCTH IMEpelaHHOTro
notpedureneM MaTepuana (Beum);

NpEaACTaBUTb OTYUCT 00 N3paCXOoA0BAHNHU MaTCprajia U BO3BPATUTH €0 OCTATOK.

B cnyyae monHOM wiM yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (BEllu), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENh O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbl0) aHAJIOIMYHOTO KauecTBa M IO JKEJaHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BeIH) aHaTIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO ILEHY YTPAdeHHOIo (IOBPEXKIEHHOTO) MaTepuaia
(Bemmn), a TaK¥Ke pacXxo/Ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIHW) OMPENESeTCsS, WCXOAS M3 IIECHBI
Matepuana (Belu), CylIeCTBOBAaBIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO



OBITh YIOBJICTBOPCHO MCITOJIHUTENIEM B JICHb IOOPOBOJIBLHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS UITH B
JICHb BBIHECCHHS CYI€OHOr0 pPEIICHHUs, eClIi TpeOOBaHWE MOTPeOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE
OBLIO.

[lena marepuana (Bemu), NepeaaBaeMoro UCIOIHUTEIIO, ONPEEISIETCS] B IOTOBOPE O BHIMOJIHEHUH
paboThI MM B MIHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuaia (BEIy), MPUHITOTO UM OT TMOTPEOUTENs, €CIIM MOTPEOUTENIh PEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPhIE MOTYT MOBJICYh 32 COOOM €ro MOTHYIO
WIM YaCTUYHYIO yTpary (HOBpEKIACHUE) MO0 €CIIM yKa3aHHBIC CBOWCTBA MaTepuaia (BEIIW) HE MOTIIA
OBITh OOHAPYKEHBI IPU HAUISKAIIEH MPUEMKe UCIIOTHUTEIEM ITOT0 MaTepraa (Bemn).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBax, KOTOpble MOryT NOBMUATbL Ha KayeCcTBO BbINONHAEMON paboThbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NoTpeOUTeNs U UHbIE 00CTOSITENbCTBA, 3aBUCSILUE OT MOTPEOUTENIS, MOI'YT CHU3UTh KauecTBO
BBITTOJIHAEMOW paboThl (OKa3pIBaEMOMW YCIIYTH) WM TIOBJIE€Yb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpPEMEHHOE M OOOCHOBAaHHOE HMH()OPMUPOBaHUE
HCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WJIM HET0OpOKAYEeCTBEHHBIN MaTepual, He
U3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHs PadOoThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3HUTHh KaueCTBO BBINNOJIHIEMONH paOOThl (OKa3plBAaEMOM YCIyTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCSl OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBAThH MOJIHOTO BO3MEILIEHUS YOBITKOB.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnaTtbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCnyru)
(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B TOpPSAKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATH otpedbureneM. C cornmacus noTpeduTens pabota MOKeT ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUH
JIOTOBOpA B IOJIHOM Pa3Mepe WIH ITyTEM BbIAUU aBaHCa.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HATWYHBIX MU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepannn.
(uacTb TpeThs BBeaeHa DenepanbHpIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PacueToOB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM



MMPOU3BOJUTCA B COOTBETCTBUHM C YKa3daHHCM IIpoaaBla (I/ICHOJIHI/ITCJ'DI) IMyTEM BHCCCHUA HAJIWYHBIX
JCHE)KHBIX CPEICTB MPOJaBLy (MCIIOIHHUTENIO), TMO0 B KPEAUTHYIO OPraHM3aIMIo, MO0 IIaTeKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JACSITeIbHOCTh 110 PUEMY TUIATeXel (PU3NIECKUX JUI, TUO0 OAaHKOBCKOMY
IUIATE)KHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENBHOCTh B COOTBETCTBHU  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OAaHKOBCKOHW JESTEIBHOCTH, €CIIM MHOE HE YCTAHOBJICHO (hefepaTbHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMU akTamu Poccuiickoit ®enepammu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENS Tepel NPOAaBLOM (HMCIIOJHUTENIEM) MO OIUlaTe TOBapoB (paboT, yciyr)
CUUTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTEIIO), TIMOO0 B KPEAUTHYIO OpraHU3aIHIo, TU00
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AEATEIbHOCTh 10 MPHEMY IUIaTeXeH (U3HMYecKuX JuL, 100
0aHKOBCKOMY IUIaTe)KHOMY areHTy (CyOareHry), OCYIIECTBISIOUIEMY JAEATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3aKoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLmCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oKka3aHuu OTACJIBHBIX BUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOEMY XapaKTCpy HE MNNOANAAAarOT I10J ﬂeﬁCTBHe HaCTOHH_Ieﬁ rjaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJEIbHBIX BUI0B paboOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickon @enepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBEeHHbIN Hag30p B obnactu 3awuTtbl nNpaB
noTtpeoutenen
(B pen. @enepansuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIi TOCYJAapCTBEHHBIM HaA30p B O0JacTW 3allUThl MpaB MoTpeduTenei
OCYILECTBIISIETCS YHOJIHOMOYEHHBIM (e/lepalbHbIM OpPraHOM HCHOJHMTENBHOM BIIACTH (Jajiee - opraH
roCyJapCTBEHHOTO HA/A30pa) B MOPsIIKE, ycTaHOBIeHHOM [IpaBuTenscTBOM Poccuiickoit Deaepannm.

2. @enepalbHbI TOCYIapCTBEHHBIA HAA30p B 00JacTH 3alIUTHI MpaB MOTpPeOUTENEH BKIIOUYAET B
ceos:

1) opraHu3anuio M TPOBEJCHHE TPOBEPOK COOMIOACHUS M3TOTOBUTEISAMH (MCIOTHUTEISIMH,
MpOJaBLUAMH, YIOJIHOMOYEHHBIMH OpraHMU3alMsIMH WM  YIOJHOMOYEHHBIMU HMHJAWBUYaJbHBIMU
NpeaNpUHUMATEIIMY, HUMIIOPTEPaMH, BJIAJENIbLIAMH arperaropoB) TpeOOBaHMUN, YCTaHOBJIEHHBIX
MEXKIYHApOAHBIMU  goroBopamu  Poccuiickoit  ®@epepaiuy, HACTOAIIMM  3aKOHOM, JAPYTUMHU
¢benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATHBHBIMU IPaBOBBIMHU akTamMu Poccuiickoit ®enepanuu,
pPEryIUPYIOIMIMMH OTHOIICHUS B 0OJIACTH 3alllUTHl TIpaB TOTpeOuTeneil (manee - o00s3aTelbHbBIC
TpeOOBaHUs ), IPEANMUCAHNI TOHKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30pa;



(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alMio U IPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paldoT, yciyr) o0s3aTesIbHbIM
TpeOoBaHUSAM, OOECIeUMBAIOIIUM O€30MacCHOCTh TOBApoB (paboT, yciayr) Ais XU3HU U 370POBBS
noTpeduTeneli, OKPYKaIeH Cpeapl, MNPEAyNpekKACHUE ICHCTBUN, BBOIAIIMX MOTpeOUTENCH B
3a0iy’KJeHne, U TPeAOTBpAllleHne NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXIAYHApOIHBIMU aorosopamu Poccuiickoit denepanuu, (enepajbHbIMUA 3aKOHAMH U
VMHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamMu Pocculickon denepanuu;

3) mpuMeHeHHEe B TOPSAIKE, YCTAaHOBJICHHOM 3aKOHOJATeIhCTBOM Poccuiickoit deneparuu, mep
npecedeHus HapyleHuid 00s3aTeNbHBIX TpeOOBaHUi, BbIIaYy NPEANUCAHUI O IPEeKpaIleHNH HapyIIeHUI
paB noTpeduTeneil, O MpeKpalleHud HapylIeHud o00s3aTeNbHbIX TpeOoBaHUM, 00 yCTpaHEHHH
BBISIBIICHHBIX ~HApyHICHWH O0O0s3aTeNbHBIX TpeOOBaHM, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPILIUBIINX TaKHE HAPYIICHHUS;

4) cucremaruyeckoe HaONIOJIEHHE 3a MCIIOJIHEHHEM O0053aTelabHbIX TpeOOBaHUM, aHaIU3 WU
MPOTHO3UPOBAHME COCTOSIHUSL ~ HMCIIOJNHEHHS  O00S3aTeNIbHBIX TPeOOBaHMW TPH  OCYIIECTBICHUU
W3TOTOBUTEISIMA  (MCTIOJMHHUTESIMHA, — NPOJABIIAMH,  YIOJIHOMOYCHHBIMH  OpTaHU3alMsIMH  HJIU
YIIOJIHOMOYECHHBIMH  WHJIUBUAYAJIBHBIMA  TPEANPUHUMATEIISIMH,  MMIIOPTEpaMH,  BJaJelIbllaMu
arperaTopoB) CBOECH €S TEIIbHOCTH;

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cratucTHueckoe HaONOJIEHHE B OOJACTH OOECIIEYCHHUs 3allUTHl MPaB MOTPEOHUTENEH, ydeT U
aHaJIM3 cly4aeB MNPUYMHEHUs BpelJa XU3HM U 3J0POBbI0 MOTpeOuTeNel, okpyxkaromeid cpeae u
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHHUEM U UCIIOJIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/JIOCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAOCTaBICHHEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJALIEH B 3a0mykaeHHe MHPOpMAlUU O TOBapax
(pabotax, ycimyrax);

(B pen. ®exnepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJACHUE aHAIN3a U OLUEHKU (PPEKTUBHOCTH (eepaTIbHOr0 rocy1apCTBEHHOTO
Ha/130pa B 00JIaCTH 3aLUTHI IPaB IOTPEOUTENEH;

7) eXerojHyr TMOATOTOBKY Ha OCHOBAaHMM pE3yJbTaTOB JEATEIBHOCTH, IPEIyCMOTPEHHON
MOJIMyHKTaMHu | - 6 HAcCTOSMIETO MyHKTa, TOCYAApCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MOTpeduTeneii B
Poccutickoit denepanuu B opsake, ycraHoBiaeHHOM [IpasurensctBom Poccuiickon @enepannu.

3. K oTHomeHusiM, CBA3aHHBIM C OCYIIECTBICHHEM (eAepaTbHOTO TOCYAAapCTBEHHOTO Haa30pa B
o0jacTd 3amMTHl TpaB TNOTpeOUTEeNel, opraHu3anueldl W MPOBEIECHHEM MPOBEPOK HU3TOTOBUTENEH
(WCTIOTHAUTENICH, TIPOIABIIOB, YIIOJHOMOYCHHBIX OPTaHU3AIMA WIIM YIOJHOMOYCHHBIX WHIMBHIYATbHBIX
MpearpuHUMAaTeNe, UMIIOPTEPOB, BIAIEIbIIEB arperaTopoB), MPUMEHSIOTCS mooxeHus: denepansHoro
3akoHa OT 26 nmexabps 2008 roga N 294-03 "O 3ammre npaB ROPUAAYECKHUX JIMI U WHIAUBUAYATbHBIX
MpeanpuHUMATENe TpU OCYIIECTBICHUU TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHIIMIIATBLHOTO
KOHTpOJIA".

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Tlpu ocymectBieHnn (emeparbHOTO TOCYIaPCTBEHHOTO HaJa30pa B OOJACTH 3allUTHI IPaB
moTpeduTeNneil OpraHoM TOCYIapCTBEHHOTO HAa30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKyIKH B IOPSIIKE,
ycTaHoBiIeHHOM @enepanbHbIM 3aKk0oHOM OT 26 nekadps 2008 roma N 294-03 "O 3ammre npar
IOPUINYECKUX JIML U UHAWBUIYAJIbHBIX INPEAIPUHUMATENIECH NPU OCYIIECTBICHUH TI'OCYJAapCTBEHHOIO
KOHTpOJIsI (HaJ30pa) U MyHHUITUTIAILHOTO KOHTPOJIA'".



KonTtponbHas 3akymka ToBapoB (paboT, yCIyr) MOXeT ObITh TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ[30pa HE3aMEITUTEILHO C OHOBPEMEHHBIM M3BEIICHUEM OpraHa POKYpaTyphI.
(. 3.1 BBenen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIAa OpraHa TOCYAAapCTBEHHOIO Haa30pa B TMOPSAKE, YCTAaHOBICHHOM
3aKkoHoJarenbcTBOM Poccuniickor denepanniv, UMEIOT MPaBo:

1) 3ampammBaTh M MOXyYaTh HA OCHOBAHWM MOTHMBUPOBAHHBIX IMCBMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBEHHOH BIACTH, OPraHOB MECTHOTO CaMOYIPABJICHUS, OOLIECTBEHHBIX OpraHU3alu,
M3rOTOBUTENEH (MCIOJIHUTENCH, MPOJABIOB, YIOJTHOMOUYCHHBIX OPTaHM3AaLUi WM YIIOJIHOMOYECHHBIX
WHIMBUIYAIBHBIX TpPEANPUHAMATENCH, HMIIOPTEPOB, BIAICIBIEB arperaropoB) HWHPOPMALUIO U
JTOKYMEHTBHI 10 BOIIPOCAM 3aIIUTHI IPAaB NOTPEOUTENEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecnpensaTCTBEHHO TIO TPEABSIBICHUU CIY)KEOHOrO YJIOCTOBEPCHHS U KONHMH IpUKa3a
(pacTiopspKeHHs) PYKOBOAUTEINST (3aMECTHTENsI PYKOBOIMTENS) OpraHa TOCYAapCTBEHHOTO HalI30pa o
HA3HAYCHUM TPOBEPKHU IOCEIATh TEPPUTOPHIO, 3[AHHS, TMOMEIICHUS M COOPY)KCHHS, HCIOJIb3yeMbIC
M3rOTOBUTENEM (MCIIOJHUTENIEM, TPOJABIIOM, YIOJHOMOYEHHOW OpraHW3aIlueil WM YIOJHOMOYEHHBIM
WH/IMBUYAIBHBIM TPEIIPUHAMATENIEM, MMIIOPTEPOM, BJAENIbIIEM arperatopa) MpHu OCYIICCTBICHUU
CBOCH JICSATCIILHOCTH, B LIEJISIX MTPOBEICHUSI MEPOTIPUATHN IO KOHTPOJIIO;

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoaWTh OTOOpP TPOO © O0Opa3OB TOBAPOB, NPEIHA3HAYCHHBIX I peaM3alUd U
pean3yeMbIX TOTPEOUTENAM, IS POBEACHUS UX UCCIIEI0OBAaHUHN, HCTIHITAHHIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IPOAaBIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alUsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYAIbHBIM TpPEANPUHUMATENAM, UMIOPTEpaM, BIAJEbllaM arperaTopon)
MpEeNNuCcaHusl O NPEeKpalleHuH HapylUleHWH IMpaB MoTpeOuTenel, O NpPeKpalleHUH HapylUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHUHU BBISBICHHBIX HapyIIEHUH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUU MEPOIPUITUI MO OOECTeUeHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3JOPOBbI0 U UMYIIECTBY
noTpeduTenel, OKpyxKarouieit cpeze;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIUTHI MpaB
norpeduTenedi, paccMaTpuBaTh Jefla 00 YyKa3aHHBIX aJMUHHCTPATHBHBIX IPaBOHAPYUICHUSX H
IIPUHUMATB MEpHI 110 IIPENOTBPALICHUIO TAKUX HAPYILICHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYILICHUAMU 003aTeNIbHBIX
Tpe60BaHPII>i, IJI PEIICHUA BOIIPOCOB O B036y)KI[CHI/II/I YIr'OJIOBHBIX ACI IO NIPU3HAKAM HpeCTYHHCHHﬁ;

7) oOpamarbcsi B CyA C 3asBICHHSMH B 3allUTy IpaB TOTpeOHWTENeH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOuTeNel (rPyMIbl MOTpeOUTENEH, HEOIPEAETICHHOTO Kpyra MoTpeduTenei), a Takxke ¢
3asBICHUSIMUA O JIUKBUAAIMU W3TOTOBHUTENS (MCIIONHUTENS, POIaBIa, YIIOJIHOMOYEHHOW OpraHH3aIlny,
UMIOpTepa, Blajaenblla arperatopa) JUOO0 O TMPEKPalIeHUH JESTeNbHOCTH HHIUBHIYaIbHOTO
npeanpuHIMaTens (yrmoJTHOMOYEHHOTO WHIWBUAYAILHOTO MPEANpPUHUMATENSI) 32 HEOJHOKpaTHOE (aBa
pasza win 6oJsiee B TeUEHHE OJJHOT'O KaJIeHJapHOT'o rojia) Ui rpydoe (MoBJIeKIee CMepTh WM MacCOBbIE
3a0071€BaHuUs, OTPABJICHHUS JIIO/ICH ) HApYIIIEHNE TIpaB MOTpeOUTEIEH.

(B pen. @enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. Opran rocynapCTBEHHOTO HaA30pa MOXKET OBITh NMPUBIICYEH CYAOM K y4acTHIO B Jejie JUOO
BIIPAaBE BCTYIATh B JEJIO MO CBOEH MHUIIMATUBE WIHM [0 MHUIIMATUBE JIL, YYACTBYIOIIUX B JeJe, IS



a4yl 3aKJIIOYeHHUs 10 Jelly B IeNsIX 3allUThl IMpaB MOTPEOUTENe B MOPSAKE, YCTAHOBJICHHOM
3aKkoHo aTenbecTBOM Poccuiickoit denepanmm.

5.1. Ilpennucanwue, BBIAAHHOE MPU OCYIICCTBICHUU TOCYIapPCTBEHHOTO HAI30pa B 0OJACTH 3alUTHI
IpaB MOTpeOUTENEH, MOXKET OBITH 00)KAaJIOBAHO B apOMTPAXKHBINA CYJl B TEYCHHUE TPEX MECAIEB CO JIHS €ro
BbIauu. B ciiydae mnpuHATHSA 3asBIeHUS 00 OOXAJIOBAaHWUHM ATOTO NPEANUCAHHS K TPOU3BOACTBY
apOWTPaXXHOTO Cy/la HCIOJHEHHWE OTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS OO JHS BCTYILICHHS
perieHust apOuTPaKHOTO Cy/la B 3aKOHHYIO CUITY.
(. 5.1 BBeaen ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO0 HaJ30pa BIPaBE [aBaTh Pa3bsICHEHMsI IO BOIPOCAM IPHUMEHEHUs
3aKOHOB U MHBIX HOPMATUBHBIX MPaBOBbIX akTOB Poccuiickoii deaepanuu, peryimupyromux OTHOIICHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEICH.

7. TocynapcTBeHHbBII Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJIICHHBIM ~ TEXHUYECKUMHU  pEIVIAMEHTAMH, OCYLIECTBISETCA TakKKe  YIOJHOMOYEHHBIMU
(benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOZATENbCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMU (ellepalbHbIMU OpraHaMu
WCTIOJTHUTEIBHON BJIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaThH, OCYHIECTBISIET (POPMHUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO IOCYJapCTBEHHOr0 HH(pOPMAIMOHHOIO pecypca B 001acTH
3alUThl TpaB MoOTpeduTeneil, kadectBa M 0€30IIaCHOCTH TOBapoB (paboT, yciyr) B MOpSJKE,
ycranosiieHHOM IIpaBurensctBoM Poccutickoii denepanuu.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

9. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
pealn3anyy PerHOHATBHBIX U MYHHUITUTIATBHBIX TPOTPAMM 10 3aIlUTE TIPaB MOTPEOUTEICH.
(. 9 BBenen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyarnbHoOro
npeagnpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBleHUo
MHcopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3zroroBuTein (I/ICHOJ’IHI/ITGHB, mpoaaBe€l, YIIOJIHOMOYCHHAAd OpraHu3alusa WA yr[OJ'IHOMO‘-IGHHBIfI
WHAMBUYAIbHBIA TpeANpUHUMATENb, HWMIIOPTEp, BIAJENEl] arperaropa) Ho TpeOOBaHHIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN UMH CPOK
JOCTOBEpHbIE CBEACHUS, JOKYMEHTALMIO, OOBSCHEHUSI B MUMCHbMEHHOM M (WJIM) YCTHOW (opMe U HMHYIO
nHpOpPMAIMIO, HEOOXOMUMYIO JUIS OCYHIECTBIECHHS OpPTraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMU JIMITAMH TTOJTHOMOYHH, YyCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu.

(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Ctratba 42.1. NMToNHOMO4YMA BbICWUUX UCMOJSIHUTENbHbIX OPraHOB rocyAapCcTBEHHOMU

BnacTtu cyobektoB Poccumckon ®egepauum B obnactu sawmTbl NnpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)



1. Bpicmmii MCHIONHUTENBHBIH OpPraH TIOCYJAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit deaepanun OCyIIECTBIAET MEPONPHUATHS 0 pean3aluy, 0O0ECHeueHUI0 M 3alluTe MpaB
notpeOuTeneil v B mpeeaax CBOMX MOJTHOMOYHUI MPHHUMAET ONPE/ICICHHBIE MEPHI.

2. B nensix coneicTBus 3auure Mpas MOTpeOUTENIeH OpraHbl HCIOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit denepanuu pa3padaThiBalOT perMOHANBHBIE IPOrPaMMBI 110 3aIIUTE MIpaB NOTpeOUTENEH U
OKa3bIBAIOT COJEHMCTBUE OpraHaM MECTHOTO CaMOYNpPAaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpebuTeneil (MX accoruanusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTETCH.

(. 2 BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccunckon ®enepaumm
(BBenena @enepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS ~oOpraHa TOCYAAapCTBEHHOIO HaA30pa IO  OCYLIECTBICHHIO  (heaepabHOro
roCy/lapCTBEHHOI'O0 HajJ30pa B 0O0JacTH 3allUThl MpaB MOTpeOUTENed MOryT IepelaBaTbCs JUIs
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOW  BiacTu  cyObekToB  Poccuiickoit — Deneparuu
nocranoBieHusaMu [IpaBurenscta Poccniickont denepanuu B NOpsAAKE, YCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0pss 1999 roga N 184-®3 "OO oOmmx MpUHIUIIAX OpraHU3aIMU 3aKOHOIATEIbHBIX
(mpencTaBUTENbHBIX) M WCIOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOW BiacTu CyOBekToB Poccuiickoii
denepanun".

CraTtbsa 42.3. lopa4a n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamenne mnoTpeOUTeNs] MOKET OBbITh HANpaBlIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHbIE YINOJHOMOYEHHbIE
(dbenepasibHbIC OpraHbl UCMOJHUTEIILHON BJIACTH, OpraH UCIOJHUTEIILHON BIacTu cyOobekTa Poccuiickoi
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

2. OOpameHue MOTPeOUTENST MOXKET OBITh HaAMpaBiIE€HO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MIHTepHeT", B TOM yKcie opHUIMaIbHOIO caifTa oprana
roCy/1IapCTBEHHOI'0 HAJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIIOJHUTENIBHON BIAcTH,
OopraHa HCHOJHHUTENBbHOW BiacTH cyObekra Poccuiickoit @enepauuu au00 oOpraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJb30BaHUEM O(DUIMAIBHOTO caifTa opraHa MECTHOTO
CaMOYTIpaBJIeHUs B ClIydae, €CJIM 3TO MPEIyCMOTPEHO 3aKkoHaMH CcyObekToB Poccuiickoit denepanuu -
ropoaoB (denepanbHoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacTorosnsi), €IMHOr0 IMopTaia
rOCy/IapCTBEHHBIX M MYHULUMAIbHBIX YCIYr JHOO PErHoHajIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT, 8 TAKKE MOXKET OBITh MIPUHSATO MIPU JTMYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIHMOHAJIBHBIX IIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHHUIIUTATBHBIX
yCIyT MOTYT OCYIIECTBISTHCS MPHEM OOpallieHui moTpeOuTenell 1 KOHCYIbTUPOBAHUE MOTPEeOUTENeH 1o
BONpPOCAM  3allUThl MX TMpPaB HAa OCHOBAaHWM COMJIAIIEHUA O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS! TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT H
(dbenepalbHBIMU OpPraHAMH HWCIIOJIHUTEIHONW BJIACTH, OpPraHaMU TOCYJIapCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu roCcyAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYTIPaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yctaHOBMEHHbIX



3akKOHaM1 U UHbIMN HOPpMaTUBHbLIMU NpPaBOBbIMU aKTaMU Poccunckon CDe,qepau,MM
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHaMH W WHBIMM HOPMATUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIIOJIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpEANPUHUMATENb, WMIIOPTEP) HECET
aJMMHHUCTPATUBHYIO, YIOJOBHYIO WM TIPa)XJaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoj aTesbcTBOM Poccuiickoit deneparmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHHUIIMIAILHOTO OOpa30BaHUS OpTraHbI
MECTHOI'O CaMOYTPABJICHHS BIIPaBE:

paccMaTpuBaTh OOpaleHHusl MOTpeOuTeNeil, KOHCYJIbTUPOBATh WX II0 BOIPOCAM 3allMThI IPaB
oTpeOuTeNeH;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamaTbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESICHHOTO Kpyra IoTpeduTenei);

pa3padaTbiBaTh MyHUIUIIAIbHBIE IPOTPAMMBI 110 3aIUTE TPAB MOTPEOUTEIICH.
(a63ar BBenneH denepanibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 10 0OpaIlleHHUIO TOTPEOUTEINS TOBApOB (paboT, ycIyT) HeHaIJIeKalllero KayecTna, a
TaK)X€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA MOTpPeOUTENEH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CAaMOYIpaBJEHHUs  He3aMEUINTENIbHO M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301acCHOCTHI0 TOBapoB (pador,
yeuyr).

(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (MX acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSATEIHHOCTh B COOTBETCTBUH C
ycTaBaMHM YKa3aHHBIX OOBEIUHEHHMH (WX acCOIMaluid, COI030B) M 3aKOHOAATEIhCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE O0BETUHEHHS MOTpeOuTeNnel (MX acCOlMAIlUU, COIO3bI) NJS OCYIIECTBICHHS
CBOUX YCTaBHBIX II€JICH BIPaBeE:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUII K ToBapam (paboTam, yCiIyram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IMPaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyrommx

OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTH3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takke



COOTBETCTBHUSl TOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpOJAaBLAMH
(M3rOTOBUTENSAMH, UCTIOJTHUTEJIAMHU ) UH(OPMALIMU O HUX;

OCYILECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpEeOUTENeH W HampaBiATh B
OpraH TOCYAAapCTBEHHOTO HaJA30pa M OpraHbl MECTHOTO CaMOyIpaBieHUs HHpopManuio o (akrax
HapyIIEHWH TpaB MOTpeOUTeNel Ui MPOBEICHUS NMPOBEPKH ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOATBEP)KACHUST MEp II0 NPECEYCHUIO HapyLIeHWH mpaB moTpeOuTenell B Ipenenax MOTHOMOYUM
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH AKCIEPTH3 MO (paKTaM HapyIIEHHUH MpaB moTpeOuTeneit
B CBsI3U ¢ oOparueHusiMu notpeduteneit. [1pu ocymecTBieHnn o0mecTBEHHOTO KOHTPOIIS O0IECTBEHHBIE
o0beIUHEeHUsT TOTpeOHuTenel (MX accolMalud, COI03bl) HE BIpaBe TPeOOBAaTh OT HM3TOTOBUTENCH
(ucnonHUTENEH, NPOJABIIOB, YIIOJIHOMOYCHHBIX OPTraHU3ALUA WM YIIOJIHOMOYECHHBIX MHIMBHIYaJIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTh
IpeAcTaBiIeHHUs (BBIIOJIHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIIbHBIX HMCCIEJOBAaHWN KauecTBa TOBApOB (paboT, yCiIyr), a Takxke
UHYI0 HMHQOpMAIHMIO, KOTOpas OydeT crmocoOCTBOBAaTh pealH3alid MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OOMIECTBEHHBIMH OOBEIUHEHHUSAMH IMOTPEOHUTENCH (MX acCOIMAIHSIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAaHUN KadecTBa TOBapoOB (paboT, yCIIyT) HE SBISIOTCS
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAN MEP TI0 MOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), 1O MPHUOCTAHOBIEHUIO MPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBIMOJHEHUS PabOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl MPOKYypaTyphl U (penepaibHbie OpraHbl UCTIOJHUTEIHLHOM BIACTH MaTEpHANIBI O
IPUBJICYEHUU K OTBETCTBEHHOCTH JIML], OCYILIECTBISIOIIMX IIPOU3BOJICTBO M peEaIU3al{i0 TOBAapOB
(BeIMOSTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISAEMBIM K HUM 00s3aT€IbHBIM
TpeOOBaHUSAM, a TaKXKe HapyIIAIOIIUX MpaBa MHOTpeOUTeNei, YCTaHOBICHHBbIE 3aKOHAMU WU HHBIMHU
HOPMAaTUBHBIMHU NPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IPOKYpaTypbl € NpochOaMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENBPHBIMU aKTOB (eJiepalbHbIX OpPraHoB HCIOJIHUTEIbHOW BIACTH, aKTOB OpPraHOB
UCTIOJHUTENBHOM Biactu cyObekToB Poccuiickoit @enepauud M aKkTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEUAIIMX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOUIEHHS B 00JIACTH 3alIUThHI
npaB noTpeduTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B CyAbl C 3asBICHUSMH B 3alllUTy IpaB IMOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymmnsl noTpeduTene, HeoNpeaeIEHHOTO Kpyra HoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/A30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYHBIX  TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PpECypcoB B O0JacTH  3allUThl  IpaB
notpedurtenei, kauecTBa U 0€30MacCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaeneHHoro Kpyra
noTpebutenen



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBEHHBIC
Oo0ObeIUHEHUsT TOTpeOuTENel (MX accolMaluK, COIO3bI) BIIPABE MPEIBSIBIATh HCKA B CYIbl O
MIPEKPAIIEHUU TPOTHBOMPABHBIX JICHCTBHIA M3TOTOBHUTENS (MCIIOTHHUTENS, MPOAABIA, YIIOJTHOMOYEHHOM
OpraHu3alK MM YIOJHOMOYCHHOTO MHIUBUAYAIBHOTO MPEIIPUHUMATEINS, UMIIOPTEpa) B OTHOIICHUH
HEOIPEICIEHHOT0 Kpyra NoTpeOuTeNe.

(dactb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TAaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIMUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK Yepe3 CpeACTBa MacCOBOM MH(OPMAIMK WM UHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIy pEIIEHHE Cyda O TMPH3HAHUM JCHCTBHI HM3rOTOBUTENS
(ucnosHUTENSA, TPOJABIA, YIMOJIHOMOYEHHON OpraHu3aldd WM YIMOJHOMOYEHHOTO HHAMBHUIYaIbHOTO
OpeANPUHUMATENS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHHH  HEOMPEACICHHOIO  Kpyra
nmoTpeduTeneil 00s3aTeIbHO IS Cy/a, PacCMaTPUBAIOIICTO0 WCK TOTPEOUTENsI O 3alluTe €ro Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX MOCIEACTBHI IEHCTBUI HM3rOTOBUTEIS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO HHAMBHUIYaIbHOTO
peANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIM MECTO TAaKUe JICUCTBHS U COBEPIICHBI JIK
OHHU U3rOTOBUTCIIEM (I/ICHOJIHI/ITGJIGM, mpoaaBuoM, ynOHHOMOquHOﬁ OpFaHH3aHH€ﬁ nJin
YIIOJHOMOYEHHBIM HHANBUIYATIbHBIM IPEAIPUHUMATEICM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOMIECTBEHHBIM O0BEINHEHHEM
notpebuteneil (MX accolMaluei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOT0 Kpyra NOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00bEeIUHEHNI0 TMOoTpeduTene (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIpPAaBIEHHS BCeX
MOHECEHHBIX MO JAeNy CYACOHBIX M3IIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 1O OOpalieHus B Cyx H
CBSI3aHHBIX C PAacCMOTPEHHMEM Jiefla HEOOXOJIUMBIX pPacxXo/loB, B TOM YHCIIE PACXOJ0OB Ha IPOBEICHUE
HE3aBUCHMOHN DOKCIEPTU3bl B Cllydyae BBIIBICHUS B pE3ylIbTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3BI
HapyleHus 00g3aTelbHbIX TpeOOBaHUH K ToBapaM (paboTam, yciyram).

IIpesunent
Poccniickoit ®enepanuun
Bb.EJIbIIUH
Mockga, [flom CoseToB Poccuu
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